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INTRODUCTORY NOTES - MODEL OF TENDER DOCUMENTATION WITH APPLIED ENVIRONMENTAL ASPECTS



The Regulation on Types of Goods for Which Procurers Are Obliged to Apply Environmental Aspects in Public Procurement Procedures (“Official Gazette of the RS” No. 115/23, hereinafter: the Regulation), applicable since January 1, 2024, prescribes the types of goods for which procurers are obliged to apply environmental aspects when formulating the technical specifications, criteria for selection of economic operator, criteria for awarding contract, or requirements for the execution of public procurement contracts, in a single document, or across several parts of tender documentation. 
Article 2 of the Regulation prescribes that procurers are obliged to apply environmental aspects in public procurement procedures, that include, among other procurement subjects, the procurement of computer equipment (desktops, laptops, and monitors).
To this end, and with a view to helping procurers in the course of preparing and conducting public procurement procedure, we have made this tender documentation model. 
	  The present model of tender documentation provides examples of environmental aspects in defining:
· Technical specifications (energy efficiency: Energy Star certificate or equivalent),
· Criteria for the qualitative selection of economic operator (environmental management standards) and
· Special requirements for execution of contract (duty to re-certify certificate 14001 - Environmental management system).  
This model of tender documentation has been prepared on the basis of available information on the market of the Republic of Serbia concerning availability of computer equipment with environmentally-friendly features, whereby the procurers are required to research the market prior to initiating a public procurement procedure and collect all necessary information so to enable quality in conducting of public procurement procedure
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1. [bookmark: _Toc229052857][bookmark: _Toc229056321]KEY DATA ON THE PROCUREMENT SUBJECT



Title: Procurement of computers, monitors, and laptops


[bookmark: _Toc229052858]Type of the procurement subject: Goods


Description: This public procurement is conducted to conclude a public procurement contract


Other remarks: (enter possible other remarks of relevance for the subject of public procurement, such as: data on possible options and potential extension of contract (Article 30, Paragraph 1, in connection with Article 156 of the PPL), data on conducting a reserved  public procurement (Article of the PPL), on conducting e-auctioning (Article 71 – 73 and Annex 5 of the PPL), deadline for taking decision on awarding contract or decision on canceling the procedure if it exceeds the limit set by the PPL (Article 146, Paragraph 3, of the PPL and Article 147, Paragraph 2, of the PPL, etc.)



Instruction how to work on the Public Procurement Portal:
· This part of tender documents is generated by the Portal, by withdrawing data already entered by the Procurer while creating procurement documentation on the Public Procurement Portal.
· The Procurer can opt, instead of creating this document on the Portal, to draft it as a separate document and then upload it on the Portal at the appropriate step. 

2. [bookmark: _Toc229052859][bookmark: _Toc229056322]TYPE, TECHNICAL FEATURES (SPECIFICATIONS), QUALITY, QUANTITY AND DESCRIPTION OF GOODS, METHOD OF EXERISING CONTROL AND ENSURING QUALITY GUARANTEE, DELIVERY DATE, DELIVERY PLACE, POSSIBLE ADDITIONAL SERVICES, ETC.

1. Technical features:
The technical features of the procurement subject are listed in the Technical specifications which make an integral part of this segment of tender documentation.

2. Quality: 
		The quality of goods must comply with the applicable legal provisions, manufacturers’ standards, and requirements under the Technical specifications.
The offered goods must be brand new, free of any damage and/or production defects, and compliant with the set technical and technological requirements.

3. [bookmark: _Toc229052860]Exercising control:
[bookmark: _Hlk182995208]The Procurer exercises control of the contract execution and quality control.
At the delivery, the Commission for Quantitative and Qualitative Acceptance of Goods, appointed by the Procurer, will conduct quantitative and qualitative review of the delivered goods and compile the Minutes on Quantitative and Qualitative Acceptance, which will be signed by the members of the Commission and the representative of the Tenderer. The Commission for conducting quantitative and qualitative acceptance of the goods at hand compiles the Minutes on Quantitative and Qualitative Acceptance of goods, thus confirming the receipt of specified amount and type of goods and that the delivered goods in all respects correspond to what has been agreed upon.
The Commission drafts this Minutes in two identical copies, to be signed by all members of the Commission and the representative of the Tenderer, of which contract parties keep one copy each.
Where the Commission for Quantitative and Qualitative Acceptance of Goods finds that quality of the delivered goods does not correspond to the agreed one, it does not draft the Minutes on Quantitative and Qualitative Acceptance, and instead drafts and signs the Complaint Record, specifying therein the divergence between the delivered goods and what has been agreed upon.
The tenderer is obliged to eliminate deficiencies stated in the Complaint Record and deliver goods fully complying with the Tender and Contract, no later than before the expiry of the deadline for delivery. Upon elimination of deficiencies and delivery of goods, the Minutes on Quantitative and Qualitative Acceptance will be compiled.
Where the Commission for Quantitative and Qualitative Acceptance of Goods finds that quantity of the delivered goods does not correspond to the requested one, it may compile the Minutes on Quantitative and Qualitative Acceptance, for the delivered goods. In this case, tenderer is obliged to deliver the rest of the requested but undelivered goods, in full compliance with the Tender and Contract, no later than before the expiry of the deadline for delivery. Upon delivery of goods, the Minutes on Quantitative and Qualitative Acceptance will be compiled for the delivered remaining requested goods.
During the contract implementation, the Procurer has the right, upon delivery of goods, to check whether the delivered goods have the agreed features and quality.
The Procurer will examine whether the delivered goods possess contracted features and quality by comparing the technical features stated in the product declaration and the accompanying documentation with the contracted features.
If the Procurer in 2 (two) separate deliveries of goods finds that the delivered goods do not possess stipulated features, it is entitled to unilaterally cancel the contract, under the notice period of a minimum number of days. In the above event, the Procurer will activate the financial collateral for the fulfillment of contractual obligations, provided under the concluded contract.
[bookmark: _Hlk182989960]For all identified deficiencies - hidden defects, not visible at the time the goods were received, the Procurer will send its complaint with the Defects Record to the tenderer no later than within ___________ days after having identified the deficiencies. (the Procurer determines the deadline in line with its own needs).
The tenderer undertakes to eliminate deficiencies, or to replace the defective goods with the goods having contracted quality, within ___________ days (the Procurer sets the deadline in line with its own needs).

4. [bookmark: _Toc229052861]Delivery method, time, and place
Delivery method: 
Successively, upon Procurer’s requests.

Delivery time: 
	Within a maximum of           days from the date of receiving the Procurer’s requests. (the maximum delivery time is defined by the Procurer according to its own needs. Delivery time is set to be the reserve criterion).

Delivery place: 
	The Procurer’s seat in		(insert the city, address of the seat). Delivery is only done during the working hours, Monday to Friday, from	(insert working hours), excluding public holidays.

6. Warranty period: 
[bookmark: _Hlk183004404]		The warranty period for the delivered computer parts and equipment is in line with                  manufacturer’s guarantee, whereby it cannot be shorter than __________ months. (the Procurer determines the minimum warranty period in line with its needs and the applicable laws).
Upon delivery of goods, the tenderer is obliged to hand over to the Procurer the manufacturer’s certified warranty/guarantee list, according to which the tenderer is required to replace a faulty good/part, in accordance with the terms of the manufacturer’s warranty, no later than within _____________ days from the Procurer’s requests. (the Procurer defines the deadline in line with its needs). 


TECHNICAL SPECIFICATIONS:

The procurement subject is the procurement of computers, monitors, and laptops with the following minimum technical features:

	Column number
	Name
	Description of technical features
	Unit of measure
	Quantity

	1. 
	Monitor type 1
	Diagonal: 23” 
Type of display: IPS 
Resolution: 1920 x 1080 Full HD
Other supported resolutions:   1024   x 768; 1280 x 1024; 1280 x 720; 1280 x 800; 1440 x 900; 1600 x 900; 1680 x 1050; 1920 x 1080; 640 x 480; 720 x 400;	800 x 600
Contrast: 1000:01:00
Lighting:	250	nits
Response time: 5 ms
Refreshing:   60 Hz 
Visibility angle: 178°/178°
Connections 1 VGA; 
1 USB Type-B; 
1 HDMI 1.4; 
1 DisplayPort 1.2; 
4 USB-A 3.2	Gen	1 VESA standard: 100 mm x 100 mm
Other: Height adjustment
Tilt:         -5         -         23°
Swivel:       -45         -         45°
Pivot:     -90         -         90°
 Low	blue	light
Anti-glare
Flicker-free
DisplayPort™	1.2		cable HDMI		cable
USB Type-B to A cable
 AC power cable Energy class: min B
	PCS
	10

	







2
	







Monitor type 2
	Diagonal: 21.5” Type of display: TN
Resolution: 1920 x 1080 Full HD
Contrast: 1000:1
Lighting: 250 cd/m2 Response time: 5 ms Refreshing: 60 Hz
Visibility angle: 170°/160°
Connections 1 VGA; 1 HDMI
VESA standard: 100 mm x 100 mm
Physical features: Tilt +20°~-5°
Dimensions together with the stand: 503 x 376 213 mm
Mass: 2,61 kg Energy class: min B
	







pcs
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	3
	Workstation type 1
	Processor: Intel Core i3- 12100 , 4-Core/8-Thread, up to 4.3GHz, 12MB cache or equivalent
Graphic card: Intel UHD Graphics 730 or equivalent
Memory: Memory 8 GB (1x8GB) DDR4 2666Mhz
Hard disc: 256 GB M.2 2280 PCIe NVMe TLC SSD
Optical device:	No Power supply		180		W
Connections:	 At front:	1 headphone/microphone combo; 
1 SuperSpeed USB Type-C® 10Gbps signaling rate;	
2 SuperSpeed	USB Type-A 10Gbps signaling rate; 
2 SuperSpeed	USB Type-A 5 Gbps signaling rate (1	fast charging)
 At back:		1 audio-out; 
1 power connector; 
1 RJ-45; 
3 SuperSpeed USB Type-A 5 Gbps signaling rate; 
2 USB Type-A 480 Mbps signaling rate; 
2 DisplayPort™ 1.4 Peripheries: Mouse and keyboard of the same brand as the computer
Case size: Micro Tower
Operating system Windows 11 Pro 64 bit     
(Original software installed by the computer manufacturer with the original Genuine Microsoft Label – GML sticker)
Energy efficiency: EnergyStar certificate or equivalent
	pcs
	2

	



4
	



Workstation type 2
	Processor: Intel Core i5- 12400 , 6-Core/12-Thread, up to 4.4 GHz, 18 MB cache                or equivalent 
Graphic card: Intel UHD Graphics 770 or equivalent
Memory: Memory 8 GB (1x8GB) DDR4 2666Mhz
 Hard disc: 512 GB M.2
2280 PCIe NVMe TLC SSD
Optical device:	No Power supply		180		W
Connections:		At front:	1 headphone/microphone combo; 
1 SuperSpeed USB Type-C® 10Gbps signaling rate;	
2 SuperSpeed	USB Type-A 10Gbps signaling rate;	
2 SuperSpeed	USB Type-A 5 Gbps signaling rate (1	fast charging)
 At back:		1 audio-out;	
1 power connector; 
1 RJ-45; 
3 SuperSpeed USB Type-A 5 Gbps signaling rate; 
2 USB Type-A 480 Mbps signaling rate; 
2 DisplayPort™ 1.4 
Peripherals: Mouse and keyboard of the same brand as the computer
Case size: Micro Tower
Operating system Windows 11 Pro 64 bit 
(Original software installed by the computer manufacturer with the original Genuine Microsoft Label – GML sticker)
Energy efficiency: EnergyStar certificate or equivalent
	



pcs
	



2
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Laptop computer type 1
	Screen: 15.6" diagonal, FHD (1920 x 1080), IPS, anti-
glare, 250 nits, 72% NTSC
Processor: Intel Core i3- 1215U, 6-Core/8-Thread, up to 4.4 GHz, 10 MB cache or equivalent 
Graphic card: Intel UHD graphics or equivalent Memory: Memory 8 GB (1x8GB) DDR4 3200
Hard disc: 512 GB PCIe NVMe Value Solid State Drive
Optical device: No Speakers:	Stereo Web camera: Integrated 720p HD privacy web camera
Connections: 3 x SuperSpeed USB Type-A 5 Gbps signaling rate (1 charging, 1 power) 1 x SuperSpeed USB Type-C® 10Gbps signaling rate (USB Power	Delivery, DisplayPort™ 1.4), 1 RJ-45,
1 headphone/microphone combo, 1 HDMI 1.4 b, 1 AC power
Networking: Intel AX211 Wi-Fi     6E     160     MHz
+Bluetooth 5.3 WW WLAN
+Bluetooth 5 WW with 2 Antennas or equivalent 
Battery: Long Life 3- cell, 45 Wh, lithium- ionic
Charger: AC smart adapter 45 W
Keyboard:	YU
localization,			spill- resistant,	full-size, Illuminated keyboard with numeric part
Operating system: Windows 11 Pro 64 bit
(Original software installed by the computer manufacturer with the original Genuine Microsoft Label – GML sticker)
 Other: Fingerprint reader
Energy efficiency: EnergyStar certificate or equivalent
	
















pcs
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Laptop computer type 2
	Screen: 15.6" diagonal, FHD (1920   x   1080), 144   Hz
Processor: Intel Core i5- 12500H,	12-Core/16-
Thread, up to 4.5 GHz, 18 MB Cache	or equivalent
Graphic card: nVidia GeForce RTX 3050 6 GB
GDDR6 or equivalent Memory:   Memory   16
GB (2 x 8 GB) DDR4 3200
Mhz
Hard disc: 512 GB PCIe NVMe Value Solid State Drive
Optical device: No Speakers: 2x2 W DTS:X® Ultra Audio technology Web camera: Integrated 1MPix 1.280x720
Connections: 1x Mini DisplayPort 1.4, 1x HDMI 2.1, 3x USB 3.2, 1x USB 2.0,   RJ-45   LAN, 1   AC power
Networking: 10/100/1.000 Mbps (Gigabit ethernet); IEEE 802.11ax; Bluetooth 5.2
Battery: Li-Ion 54 Whr Charger: AC smart adapter
150	W
Keyboard: US localization, RGB backlight Operating system: Windows 11 Pro 64 bit 
(Original software installed by the computer manufacturer with the original Genuine Microsoft Label – GML sticker)
Energy efficiency: EnergyStar certificate or equivalent
	













pcs
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Note: The listed technical features are the minimum requirements that the offered goods must meet. Tenderer can offer goods of the same, or of better characteristics.
Operating systems that make integral parts of the computer must be new, unused, never before activated, and installed by the computer manufacturer. All offered equipment must be new, unused; offering equipment from the so-called ‘Refurbished’, ‘Renew’, ‘Remarket’ and the like sources, is not acceptable. 

	As proof of fulfillment of technical features, tenderer is required to provide the following:

	[bookmark: _Hlk183004892]A. Manufacturer’s catalog (a catalog excerpt), prospectus, or another appropriate document with pictures of the offered goods and tagged technical characteristics corresponding to the features required/requested by the technical specifications, for all items.
Where catalog (a catalog excerpt), prospectus, or other appropriate document do not provide insight into all characteristics sought by the technical specifications, the tenderer is obliged to provide a document, signed by the manufacturer’s authorized person or its authorized representative office or its authorized distributor, thereby stating that the offered goods possess the required characteristics.
B. For items 3, 4, 6 and 7: EnergyStar or another appropriate certificate.
C. For items 1 and 2: Tenderer must provide an energy efficiency label issued in accordance with the Regulation on energy efficiency labeling of electronic screens (“Official Gazette of the RS” No. 92/2021)




Environmental aspects:
In the present technical specifications, the application of environmental aspects refers to the following:
- EnergyStar or another appropriate certificate, and
- An energy efficiency label issued in accordance with the Regulation on energy efficiency labeling of electronic screens


Instruction how to work on the Public Procurement Portal:
The Procurer specially prepares this segment of tender documents and uploads it on the Portal at the appropriate step. 

	NOTE: In the present technical documentation, the features of computers, monitors, and laptops, are taken from the procurement documentation as published on the Public Procurement Portal. The Procurer does not transcribe the technical features from this document, but rather is required to define the technical features in line with its needs and also with the market availability of goods that have specified characteristics. Therefore, in order to determine technical features, it is necessary to research the market in details. 
	In addition, since the subject at hand is the computer equipment, which is continuously being developed and improved, it is necessary that the Procurer pays special attention to new solutions in this area, including the application of environmental aspects.

[bookmark: _Toc229056323][bookmark: _Toc229052862]3. CRITERIA FOR THE QUALITATIVE SELECTION OF ECONOMIC OPERATOR (GROUNDS FOR EXCLUSION AND CRITERIA FOR THE SELECTION OF ECONOMIC OPERATOR) WITH INSTRUCTIONS HOW TO PROVE FULFILLMENT OF THOSE CRITERIA

3.1 [bookmark: _Toc229052863][bookmark: _Toc229056324]GROUNDS FOR EXCLUSION
[bookmark: _Toc229052864]
3.1.1. [bookmark: _Toc229056325]Final judicial conviction for one or several criminal offenses

Legal basis:
Article 111, Paragraph 1, Point 1) of the PPL - The Procurer is required to exclude an economic operator from public procurement procedure if such economic operator fails to prove that, over the period of the previous five years from the date of expiry of deadline for the submission of tenders or applications, neither it nor its legal representative has been convicted by a final judgment, unless such final verdict has set another period of the ban on participating in a public procurement procedure, for:
(1) criminal offense committed as a member of an organized criminal group and criminal offense of association for the purpose of committing criminal offenses;
(2) criminal offense of abuse of the position of a responsible person; criminal offense of public procurement related abuse; criminal offense of accepting bribe while conducting economic activity; criminal offense of giving bribe while conducting economic activity; criminal offense of abuse of office; criminal offense of trading in influence; criminal offense of accepting bribe and criminal offense of giving bribe; criminal offense of unduly obtaining and using loans and other benefits; criminal offense of fraud while conducting economic activity and criminal offense of tax evasion; criminal offense of terrorism; criminal offense of public incitement to commit terrorist acts; criminal offense of recruiting and training to commit terrorist acts and criminal offense of terrorist association; criminal offense of money laundering; criminal offense of funding terrorism; criminal offense of human trafficking and criminal offense of enslavement and transport of enslaved persons.

[bookmark: _Toc229052865]How to prove fulfillment of the criteria:
Economic operator is required to compile statement on the fulfillment of criteria for the qualitative selection of economic operator on the Portal, thus confirm the absence of this particular ground for exclusion, and to submit it together with tender/application.
Before taking decision in public procurement procedure, the Procurer has to request the tenderer that submitted most economically advantageous tender to also submit evidence on the fulfillment of criteria for the qualitative selection of economic operator.
It is deemed that for economic operators registered in the Register of tenderers there is no exclusion grounds under Article 111, Paragraph 1, Point 1) of the Public Procurement Law.
The absence of this exclusion ground is to be proven by the following evidence: Legal entities and entrepreneurs:
1) Certificate issued by the competent Basic Court on whose territory is located the seat of a domestic legal entity or entrepreneur, or the seat of a representative office of a foreign legal entity, thereby confirming that the tenderer, over the previous five years since the date of expiry of the deadline for submitting applications, has not been convicted by a final judgment, unless such final verdict has set another period of the ban on participation in public procurement procedure, for any of the following: criminal offense of tax evasion; criminal offense of fraud; criminal offense of unduly obtaining and using loans and other benefits; criminal offense of  abuse of office; criminal offense of trading in influence; criminal offense of giving bribe; criminal offense of human trafficking (for forms under Article 388, Paragraphs 2,3, 4, 6, 8 and 9 of the Criminal Code) and criminal offense of enslavement and transport of enslaved persons (for forms under Article 390, Paragraphs 1 and 2 of the Criminal Code).
2) Certificate issued by the competent High Court on whose territory is located the seat of a domestic legal entity or entrepreneur, or the seat of a representative office of a foreign legal entity, thereby confirming that the tenderer, over the previous five years since the date of expiry of the deadline for submitting applications, has not been convicted by a final judgment, unless such final verdict has set another period of the ban on participation in public procurement procedure, for any of the following: criminal offense of abuse of office, where the value of gained material benefit exceeds RSD 1,500,000.00; criminal offense of human trafficking (for forms under Article 388, Paragraphs 1, 5 and 7 of the Criminal Code); criminal offense of enslavement and transport of enslaved persons where committed against a minor, and criminal offense of accepting bribe.
3) Certificate issued by the Special Department of the Higher Court for Organized Crime in Belgrade, thereby confirming that legal entity or entrepreneur has not been convicted for any of the following: criminal offenses of organized crime; criminal offense of association for the purpose of committing criminal offenses; criminal offense of abuse of office, trading in influence, accepting bribe and giving bribe, where the defendant or the recipient of bribe is either official or responsible person executing duties of public office upon having been elected, appointed, or decreed, by either the National Assembly, or the President of the Republic, or the General Plenary Session of the Supreme Court of Cassation, or the High Judicial Council, or the State Prosecutorial Council; criminal offenses against economy, where the value of gained material benefit exceeds RSD 200,000,000, or where the value of public procurement exceeds RSD 800,000,000, for the following: criminal offense of public procurement related abuse, criminal offense of accepting bribe while conducting economic activity, criminal offense of giving bribe while conducting economic activity, criminal offense of fraud while conducting economic activity, criminal offense of abuse of the position of a responsible person, criminal offense of money laundering - where the assets subjected to money laundering originates from any of the above-enumerated criminal offenses; criminal offense of public incitement to commit terrorist acts;  criminal offense of funding terrorism; criminal offense of terrorism; criminal offense of recruiting and training to commit terrorist acts; and criminal offense of terrorist association.
4) Certificate issued by the Special Departments of the Higher Courts for Combating Corruption in Belgrade, Novi Sad, Niš and Kralјevo, thereby confirming that legal entity or entrepreneur has not been convicted for any of the following: criminal offense of accepting bribe while conducting economic activity; criminal offense of giving bribe while conducting economic activity; criminal offense of public procurement related abuse; criminal offense of fraud while conducting economic activity; criminal offense of abuse of the position of a responsible person; and criminal offense of money laundering.
Legal representatives and physical persons:
1) Extract from the criminal records, i.e., certificate issued by the competent police authority of the MIA, thereby confirming that legal representative or physical person has not been convicted for any of the following:
1) criminal offense committed as a member of an organized criminal group and criminal offense of association for the purpose of committing criminal offenses;
2) criminal offense of abuse of the position of a responsible person, criminal offense of public procurement related abuse, criminal offense of accepting bribe while conducting economic activity, criminal offense of giving bribe while conducting economic activity, criminal offense of abuse of office, criminal offense of trading in influence, criminal offense of accepting bribe and criminal offense of giving bribe; criminal offense of fraud; criminal offense of unduly obtaining and using loans and other benefits; criminal offense of fraud while conducting economic activity, and criminal offense of tax evasion; criminal offense of terrorism, criminal offense of public incitement to commit terrorist acts, criminal offense of recruiting and training to commit terrorist acts, and criminal offense of terrorist association; criminal offense of money laundering, criminal offense of funding terrorism; criminal offense of human trafficking, and criminal offense of enslavement and transport of enslaved persons.
Pertinent requests may be filed according to the place of birth or place of residence of the legal representative or physical person. Where tenderer has several legal representatives, it has to submit evidence for each one.
Economic operator with its seat in another state:
Where an economic operator has its seat in another state, the Procurer will accept an extract from the criminal records or another relevant register or, where this is not feasible, an adequate document issued by the competent judicial or administrative body in the state of such economic operator’s seat or the state of which such person is a citizen, to serve as proof of the absence of grounds for exclusion. Where the state in which such economic operator has its seat, or the state of which such person is a citizen, does not issue cited evidence, or where evidence does not cover all information related to the absence of grounds for exclusion, such economic operator may, in the lieu of evidence, supply its written statement given under criminal and material liability, certified by a judicial or administrative body or a notary or another competent body of its state, claiming the absence of any of cited grounds for the exclusion of this economic operator.

3.1.2. [bookmark: _Toc229052866][bookmark: _Toc229056326]Taxes and contributions

Legal basis:
Article 111, Paragraph 1, Point 2) of the PPL - the Procurer shall exclude economic operator from public procurement procedure where such economic operator fails to prove that it has paid up the due taxes and contributions for mandatory social security, or that it has been granted deferral of debt payment including any accrued interests and fines, by means of a binding agreement or decision, pursuant to a special regulation.

How to prove fulfillment of the criteria:
Economic operator is required to compile statement on the fulfillment of criteria for the qualitative selection of economic operator on the Portal, thus confirm the absence of this particular ground for exclusion, and to submit it together with tender/application. Before taking decision in public procurement procedure, the Procurer has to request the tenderer that submitted most economically advantageous tender to also submit evidence on the fulfillment of criteria for the qualitative selection of economic operator. It is deemed that for economic operators registered in the Register of tenderers there is no exclusion grounds under Article 111, Paragraph 1, Point 2) of the Public Procurement Law. The absence of this exclusion ground is to be proven by the following evidence: 1) Certificate issued by the competent tax authority that the tenderer has paid up due taxes and contributions for mandatory social security, or that it has been granted deferral of debt payment including any accrued interests and fines, by means of a binding agreement or decision, pursuant to a special regulation. 2) Certificate issued by the local self-government’s competent tax authority that the tenderer has paid up its dues in terms of public revenues, or that it has been granted deferral of debt payment including any accrued interests and fines, by means of a binding agreement or decision, pursuant to a special regulation. Legal entity undergoing the privatization process, instead of evidence under Points
1) and 2), attaches confirmation by the competent authority attesting that the former is undergoing privatization process.
Where an economic operator has its seat in another state, the Procurer will accept confirmation issued by the competent authority in the state of such economic operator’s seat as proof of absence of the exclusion grounds under Article 111, Paragraph 1, Point 2) of this Law.
Where the state in which such economic operator has its seat, or the state of which such person is a citizen, does not issue cited evidence, or where evidence does not cover all information related to the absence of grounds for exclusion, such economic operator may, in the lieu of evidence, supply its written statement given under criminal and material liability, certified by a judicial or administrative body or a notary or another competent body of its state, claiming the absence of any of cited grounds for the exclusion of this economic operator.
[bookmark: _Toc229052868]
3.1.3. [bookmark: _Toc229056327]Duties in the areas of environmental protection, social and labor law 
Legal basis:
Article 111, Paragraph 1, Point 3) of the PPL - The Procurer shall exclude economic operator from public procurement procedure where it finds that such economic operator, over the previous two years from the date of expiry of deadline for the submission of tenders or applications, has violated its duties in environmental protection, social and labor law, including collective agreements, and especially duty to pay contracted salaries or other mandatory payments, also including obligations stemming from the provisions of international conventions listed in Annex 8 of the Public Procurement Law. 

How to prove fulfillment of the criteria:
Economic operator is required to compile statement on the fulfillment of criteria for the qualitative selection of economic operator on the Portal, thus confirm the absence of this particular ground for exclusion, and to submit it together with tender/application. The absence of this particular ground for exclusion is determined by Procurer.
[bookmark: _Toc229052869]
3.1.4. [bookmark: _Toc229056328]Conflict of interest
Legal basis:
Article 111, Paragraph 1, Point 4) of the PPL - The Procurer shall exclude economic operator from public procurement procedure where there is a conflict of interest, in terms of the Public Procurement Law, that cannot be resolved by other measures.

[bookmark: _Toc229052870]How to prove fulfillment of the criteria:
Economic operator is required to compile statement on the fulfillment of criteria for the qualitative selection of economic operator on the Portal, thus confirm the absence of this particular ground for exclusion, and to submit it together with tender/application. The absence of this particular ground for exclusion is determined by Procurer.
[bookmark: _Toc229052871]
3.1.5. [bookmark: _Toc229056329]Exerting undue influence on the procedure 
Legal basis:
Article 111, Paragraph 1, Point 5) of the PPL - The Procurer shall exclude economic operator from public procurement procedure where it finds that such economic operator tried to exert undue influence on Procurer’s decision-making process or to obtain confidential data that could afford it advantage in public procurement procedure, or provided misleading data capable of influencing decisions on excluding or selecting an economic operator or decisions on awarding contract.

[bookmark: _Toc229052872]How to prove fulfillment of the criteria:
Economic operator is required to compile statement on the fulfillment of criteria for the qualitative selection of economic operator on the Portal, thus confirm the absence of this particular ground for exclusion, and to submit it together with tender/application. The absence of this particular ground for exclusion is determined by Procurer.

Note: The Procurer is not obliged to invoke the grounds for exclusion under Article 112 of the Law, but if it does, it is required to exclude economic operator from public procurement procedure where it finds, in any way or manner, at any stage of the procedure, that those exclusion grounds exist.


[bookmark: _Toc229052873][bookmark: _Toc229056330]3.2. CRITERIA FOR THE SELECTION OF ECONOMIC OPERATOR

[bookmark: _Toc229052874][bookmark: _Toc229056331][bookmark: _Hlk211328627]3.2.1. Technical and professional capacities
The list of delivered goods


Legal basis:
Article 117, Paragraph 1, of the PPL - The Procurer can set requirements in terms of technical and professional capacities, thus ensuring that economic operator possesses necessary personnel and technical resources and experience needed to execute public procurement contract with adequate level of quality, and especially can request economic operators to have sufficient experience in terms of previously executed contracts.

Requirements:
Over the previous three years prior to the expiry of the deadline for the submission of tenders, tenderer has delivered, under the contractually set deadline and quality, at least __________ (the Procurer inserts the number of goods in line with its needs and with characteristics of each specific procurement) of computers and/or monitors and/or laptops having the same or similar characteristics.

[bookmark: _Toc229052875]How to prove fulfillment of the criteria:
Economic operator is required to compile, on the Portal, statement on the fulfillment of criteria for the qualitative selection of economic operator, therein confirming its compliance, and to submit it together with its tender.
Before taking decision in public procurement procedure, the Procurer has to request the tenderer that submitted most economically advantageous tender to also submit evidence on the fulfillment of criteria for the qualitative selection of economic operator.

This criterion is proved as follows:
 By procurer’s confirmation, attesting that the tenderer did deliver computers and/or monitors and/or laptops of the same or similar features, according to the contracted deadline and quality.
Such confirmation must contain the following: procurer’s name and seat, supplier’s name and seat, purchase date, brief description of delivered goods, and a statement that the purchase and delivery were executed within the deadline and in quality as stipulated. This confirmation must bear the signature of procurer’s authorized person and the stamp.

[bookmark: _Toc229056332]3.2.2.	Technical and professional capacities

	Supply chain management and tracking systems



Legal basis:
Article 117, Paragraph 1, of the PPL - The Procurer can set requirements in terms of technical and professional capacities, thus ensuring that economic operator possesses necessary personnel and technical resources and experience needed to execute public procurement contract with adequate level of quality, and especially can request economic operators to have sufficient experience in terms of previously executed contracts.

Requirement: Economic operator is authorized, by manufacturer or official distributor of the equipment, to offer and sell hardware and software that are the subject of given procurement, and/or by the software manufacturer or official distributor, to offer and sell software.

How to prove fulfillment of the criteria: 
Economic operator is required to compile, on the Portal, statement on the fulfillment of criteria for the qualitative selection of economic operator, therein confirming its compliance, and to submit it together with its tender. 
Prior to recognizing qualification, the Procurer has to request from all candidates to provide evidence on the fulfillment of criteria for the qualitative selection of economic operator.
 
This criterion is proved by providing authorization (such as Manufacturer Authorization Form - MAF, Letter of Authorization, or a similar one):
- issued by the manufacturer or official distributor of the equipment to offer and sell hardware and software that are the subject of given procurement, where the operating system has been installed in the production, or
- issued by the manufacturer or official distributor of the software, where the operating system has been installed subsequently.
The authorization must be addressed to the Procurer, with stated public procurement number, signed and sealed by an authorized person.


[bookmark: _Toc229052876][bookmark: _Toc229056333]3.2.3. Quality assurance standards and environmental management standards
Environmental management standards

Legal basis:
Article 127 of the PPL - Where the Procurer requests submission of certificates issued by independent bodies that verify economic operator’s compliance with specified environmental protection management systems or standards, it has to refer to the Eco-Management and Audit Scheme system (EMAS) or other recognized environmental protection management systems, in accordance with the law governing environmental protection, or to refer to environmental protection management systems based on pertinent European or international standards of accredited bodies.


Requirement:
In its operation, economic operator must comply with environmental protection system standard ISO 14001 – Environmental protection management system, or “equivalent”.

[bookmark: _Toc229052877]How to prove fulfillment of the criteria:
Economic operator is required to compile, on the Portal, statement on the fulfillment of criteria for the qualitative selection of economic operator, therein confirming its compliance, and to submit it together with its tender.
Before taking decision in public procurement procedure, the Procurer has to request the tenderer that submitted most economically advantageous tender to also submit evidence on the fulfillment of criteria for the qualitative selection of economic operator.

This criterion is proved by:
A copy of an applicable certificate.

[bookmark: _Toc229052878]Note:
In addition to, and instead of, the proposed criteria for the selection of economic operator, the Procurer may also define other ones that are logically related to the procurement subject.
See Articles 114-117 of the of the PPL.



Environmental aspects:
In terms of criteria for the selection of economic operator, environmental aspects refer to economic operator’s duty to apply standards of the environmental protection management system, notably, ISO 14001:2015 - environmental protection management system, or equivalent. 

Instruction how to work on the Public Procurement Portal:
This part of tender documents is generated by the Portal, by withdrawing data already entered by the Procurer while creating procurement documentation on the Public Procurement Portal.


4. [bookmark: _Toc229052879][bookmark: _Toc229056334]DATA CONCERNING THE AWARD CRITERIA


In a public procurement procedure, the Procurer awards contract to the most economically advantageous tender according to the award criterion based on the price to quality ratio:


C: Price:
Tender with the lowest offered price gets 70 weights, and the other ones according to this formula:

	C
	=
	70
	x
	The lowest offered price 

	
	
	
	
	Price from the tender being evaluated


Rounding is done to two decimals.

GR: Quality: Warranty period
According to this criterion, tenders are evaluated as follows:

	WARRANTY PERIOD
	NUMBER OF WEIGHTS

	24 months[footnoteRef:1] [1:  This model of tender documents uses 24 months as the minimum warranty period. Tender of tenderer offering the minimum warranty period is evaluated with 0 weights. ] 

	0 weight

	36 months
	10 weights

	48 months
	20 weights

	60 and more months
	30 weights



Calculating the total number of weights in a tender:
Most economically advantageous tender is the tender with the highest number of weights, calculated as follows:
MEAT = C + GR

Note: Instead of the suggested criterion, each procurer is free to apply other criteria in accordance with Articles 132 and 133 of the Law.



Other procurement requirements (not listed above as criteria) Name: Delivery time
Unit of measure: day
Minimum permitted value: __________________ days
Maximum permitted value:  	days 

Reserve criteria pursuant to which will be awarded contract, in the case of two or more tenders ending up equal after applying the criterion:
In a situation with two or more tenders with the same offered price, the Procurer will choose the most economically advantageous tender by selecting the one of the tenderers who offered a shorter delivery time.
[bookmark: _Toc229052880]When to apply the draw
Where it is not possible to take decision on the award even after applying the reserve criterion, the Procurer will award the contract to the tenderer drawn by lot. The Procurer will notify, in writing, all tenderers who have submitted tenders of the date the drawing by lot is going to take place. The draw will only include the tenders having the equal prices and equal delivery date. The Procurer’s drawing by lot will be open, in the presence of tenderers, by writing the names of tenderers on separate sheets of paper, all of the same size and color, and then by folding them and placing into a transparent box, to be drawn one sheet at a time and, by following the order of drawn names of tenderers, the tenders will be ranked so that the tenderer whose name was on the first-drawn sheet of paper will be the first-ranked tenderer.
The Procurer will send the minutes of the drawing by lot to those tenderers who did not attend the procedure.
Note: The Procurer may also define the draw procedure otherwise.





























5. [bookmark: _Toc229052881][bookmark: _Toc229056335]DATA PURSUANT TO WHICH TENDERERS PREPARE THE TENDER FORM

Tender documents contain the data pursuant to which tenderers prepare the tender form, as follows:

1) general information about the tenderer, i.e., abut each tenderer from the group of tenderers, and about subcontractors (business name or abbreviated name from the relevant register, address of the seat, social security number and tax identification number, contacts, etc.);
2) tender’s validity period as the number of days from the date of tender opening, which cannot be shorter than 30 days;
3) subject of public procurement;
4) price;
5) other procurement requirements that the Procurer deems relevant for the conclusion of contract, suitable to be expressed numerically;
6) data on the segment of the contract to be entrusted to the subcontractor by tenderer (per subject, or by quantity, value, or percent), data on the subcontractor, and whether the Procurer will make the payment directly to the subcontractor, where subcontractor requests direct payment of due claims;
7) integrity statement by which tenderer confirms under full material and criminal liability that it submits its tender independently, free of collusion with other tenderers or interested persons, and that it guarantees the accuracy of data given in tender.


Note: The tender form is automatically generated on the Portal on the basis of the data entered by the Procurer at this step: Criteria for awarding contract and other procurement requirements.



Instruction how to work on the Public Procurement Portal:
The tender form is automatically generated on the Portal on the basis of the data entered by the Procurer at this step: Criteria for awarding contract and other procurement requirements.

6. [bookmark: _Toc229052882][bookmark: _Toc229056336]DATA PURSUANT TO WHICH TENDERERS PREPARE THE FORM OF STATEMENT ON MEETING CRITERIA FOR QUALITATIVE SELECTION OF ECONOMIC OPERATOR


The form of statement on the fulfillment of criteria for the qualitative selection of economic operator is automatically generated on the Portal on the basis of the data entered by the Procurer at this step: Criteria for qualitative selection of economic operator. The Portal automatically generates this part of tender documents: Criteria for the qualitative selection of economic operator and instruction how to prove the fulfillment of those criteria.

Where tender is submitted by a group of economic operators, this requires submission of separate Statements of each member of the group of economic operators, containing data for relevant capacities of a group member.

Where economic operator intends to subcontract a segment of the contract, or to use capacities of other operators, it should also provide separate statements containing data for relevant capacities of the subcontractor, or of that other operator, that it intends to use.

In statements on the fulfillment of criteria, economic operators specify the issuers of evidence of the fulfillment of criteria for the qualitative selection of economic operator, and declare they will provide such evidence upon the Procurer’s request, without delay.

In a statement on the fulfillment of criteria, economic operator may include the database Internet address, any necessary identification data, and a statement of consent, that enable obtaining of evidence or insight into evidence of the fulfillment of criteria for the qualitative selection of economic operator.




7. [bookmark: _Toc229052883][bookmark: _Toc229056337]THE FORM OF THE STRUCTURE OF THE OFFERED PRICE


	
Column number
	

Type of goods
	
Unit of measure
	

Volume
	
Label/name of the offered good and the manufacturer
	
Unit price
without VAT
	
Unit price with VAT
	
Total price without VAT
	
VAT
in %
	
Total price with
VAT

	1
	2
	3
	4
	5
	6
	7
	8(4*6)
	9
	10(4*7)

	1
	Monitor type 1
	pcs
	10
	
	
	
	
	
	

	2
	Monitor type 2
	pcs
	10
	
	
	
	
	
	

	3
	Workstation type 1
	pcs
	2
	
	
	
	
	
	

	4
	Workstation type 2
	pcs
	2
	
	
	
	
	
	

	5
	Laptop computer type 1
	pcs
	7
	
	
	
	
	
	

	[bookmark: _GoBack]6
	Laptop computer type 2
	pcs
	10
	
	
	
	
	
	

	TOTAL OFFERED PRICE
	
	
	







[bookmark: _Toc229052884]INSTRUCTION HOW TO FILL OUT THE FORM OF THE STRUCTURE OF THE OFFERED PRICE

The data in the form of the structure of the offered price are to be entered according to the following instruction:

· in Column 5 – insert the label/name of the offered good and the manufacturer;
· in Column 6 - insert the unit price (without VAT);
· in Column 7 - insert the unit price (with VAT);
· in Column 8 - insert the total price (without VAT);
· in Column 9 - insert the amount of VAT in percentage;
· in Column 10 - insert the total price (with VAT);
· total offered price - insert the sum of the total offered price without VAT, VAT in percentage, and the sum of the total offered price with VAT. 

	Instruction how to work on the Public Procurement Portal:
	The Procurer specially prepares this segment of tender documents and uploads it on the Portal at the appropriate step.



8. [bookmark: _Toc229052885][bookmark: _Toc229056338]THE FORM OF TENDER PREPARATION COSTS

Pursuant to Article 138 of the Law, tenderer	[insert name],	submits the total amount and the structure of the costs of preparing the tender, in this table:

	TYPE OF COST
	AMOUNT OF COST IN RSD

	
	

	
	

	
	

	
	

	
	

	
	

	TOTAL AMOUNT OF EXPENSES FOR PREPARING TENDER
	




[bookmark: _Toc229052886]Note:

The costs of preparing and submitting tender are borne solely by the tenderer, who cannot claim reimbursement thereof from the Procurer. Where a public procurement procedure is canceled due to reasons attributable to the Procurer, it is required to compensate the tenderer’s costs of making a sample or a model, if those were made in accordance with the Procurer’s technical specifications, plus the costs of obtaining the collateral, provided that the tenderer had requested the reimbursement thereof in its tender.

[bookmark: _Toc229052887]The submission of this form is not mandatory.


9. [bookmark: _Toc229052888][bookmark: _Toc229056339]CONTRACT MODEL




	PROCURER:

	

	with its seat in	 	,	street		No.
 	,

	TIN:	 	;	Registration number:
 	,
represented by  	
(hereinafter: the Procurer)



and
  
  SUPPLIER:
................................................................................................
with its seat in ............................................, street ......................................TIN: ..........................
Registration number: ........................................
Account number: ............................................ The Bank’s name   ,
Telephone: ............................ Fax: ...................................................................
represented by ...............................................................
(hereinafter: Supplier),

[bookmark: _Toc229052889]CONTRACTS ON PUBLIC PROCUREMENT OF GOODS
PROCUREMENT OF COMPUTERS, MONITORS AND LAPTOPS PP NO.  	

[bookmark: _Toc229052890]THE CONTRACTING PARTIES JOINTLY ACKNOWLEDGE THAT:
· The Procurer has conducted an open procedure for public procurement of goods: Computer equipment, PP	;
· The Supplier has submitted Tender No. 	dated __________, fully compliant with the tender documents;
· The Procurer has awarded contract to the Supplier, based on the Report on public procurement procedure and the Decision on awarding contract No. 	dated	, fully compliant with the Public Procurement Law (“Official Gazette of the RS” Nos. 91/2019 and 92/23

(variant: joint tender)
· The Supplier implements the job of the following group of tenderers 	
· Tenderers submitting a joint tender are unlimitedly jointly and severally liable to the Procurer.
(variant: tender with sub-contractor)
· The Supplier submitted the tender with the following sub-contractors 	
· The Supplier has entrusted the following segment of procurement:	to the subcontractor    .




· The Tenderer is fully responsible to the Procurer for the delivery of contractual obligations, regardless of the number of subcontractors.

[bookmark: _Toc229052891]Article 1
The subject of this contract is the procurement of computers, monitors and laptops, in full compliance with the technical specifications in the tender documentation (hereinafter referred to as: Technical specifications) and with the Supplier’s tender (hereinafter referred to as: Supplier’s tender), both being integral parts of the present Contract.

Article 2
	The total value of goods under Article 1 of this Contract is   ____________ RSD without VAT, or _________ RSD with VAT.
Unit prices are fixed, and cannot be changed for the duration of this Contract.
Unit price includes the delivery of goods at the Procurer’s address and any other accompanying and related costs borne by the Supplier during the contract implementation.
Article 3
[bookmark: _Hlk183005107]The Procurer undertakes to pay the contracted price with included VAT to the Supplier upon execution of each individual delivery, through payment to the Supplier’s current account ____________ kept at the ______________ Bank, within 45 days from the receipt of a correct E-invoice, in accordance with the Law on Deadlines for Settling Monetary Obligations in Commercial Transactions (“Official Gazette of the RS” Nos. 119/12, 68/15, 113/17, 91/19, 44/2021- other Law, 129/21- other law, 130/21 and 138/22), on the basis of delivered signed Minutes on Quantitative and Qualitative Acceptance of the relevant goods. 
The Supplier is required to issue invoices in accordance with the Law on Electronic Invoicing (“Official Gazette of the RS” Nos. 44/2021, 129/2021, 138/2022 and 92/2023).  
Article 4
		The Supplier undertakes to deliver the goods under Article of the present Contract upon the Procurer’s requests, within a maximum of	days since the date of such requests. (the maximum delivery time is defined by the Procurer in accordance with its own needs)
The Supplier commits to timely and quality deliveries, with a sufficient number of direct implementors, in full compliance with the applicable laws, norms, and standards whose application is mandatory, and with the Procurer’s legal acts and instructions, and with the present Contract, in observance of the rules of the trade, professionally and conscientiously.

Article 5
At the delivery, the Commission for Quantitative and Qualitative Acceptance of Goods, appointed by the Procurer, will conduct quantitative and qualitative review of the delivered goods and compile the Minutes on Quantitative and Qualitative Acceptance, which will be signed by the members of the Commission and the representative of the Tenderer. The Commission for conducting quantitative and qualitative acceptance of the goods at hand compiles the Minutes on Quantitative and Qualitative Acceptance of goods, thus confirming the receipt of specified amount and type of goods and that the delivered goods in all respects correspond to what has been agreed upon.
The Commission drafts this Minutes in two identical copies, to be signed by all members of the Commission and the representative of the Tenderer, of which contract parties keep one copy each.
Where the Commission for Quantitative and Qualitative Acceptance of Goods finds that quality of the delivered goods does not correspond to the agreed one, it does not draft the Minutes on Quantitative and Qualitative Acceptance, and instead drafts and signs the Complaint Record, specifying therein the divergence between the delivered goods and what has been agreed upon.
The tenderer is obliged to eliminate deficiencies stated in the Complaint Record and deliver goods fully complying with the Tender and Contract, no later than before the expiry of the deadline for delivery. Upon elimination of deficiencies and delivery of goods, the Minutes on Quantitative and Qualitative Acceptance will be compiled.
Where the Commission for Quantitative and Qualitative Acceptance of Goods finds that quantity of the delivered goods does not correspond to the requested one, it may compile the Minutes on Quantitative and Qualitative Acceptance, for the delivered goods. In this case, tenderer is obliged to deliver the rest of the requested but undelivered goods, in full compliance with the Tender and Contract, no later than before the expiry of the deadline for delivery. Upon delivery of goods, the Minutes on Quantitative and Qualitative Acceptance will be compiled for the delivered remaining requested goods.
During the contract implementation, the Procurer has the right, upon delivery of goods, to check whether the delivered goods have the agreed features and quality.
The Procurer will examine whether the delivered goods possess contracted features and quality by comparing the technical features stated in the product declaration and the accompanying documentation with the contracted features.
If the Procurer in 2 (two) separate deliveries of goods finds that the delivered goods do not possess contracted features, it is entitled to unilaterally cancel the contract, under the notice period of a minimum number of days. In the above event, the Procurer will activate the financial collateral for the fulfillment of contractual obligations, provided under the concluded contract.
For all identified deficiencies - hidden defects, not visible at the time the goods were received, the Procurer will send its complaint with the Defects Record to the tenderer no later than within ___________ days after having identified the deficiencies. (the Procurer determines the deadline in line with its own needs).
The tenderer undertakes to eliminate deficiencies, or to replace the defective goods with the goods having contracted quality, within ___________ days (the Procurer determines the deadline in line with its own needs).

Article 6
Throughout the contract duration, the Supplier is obliged to deliver computer equipment of the same label/name and the manufacturer as specified in its tender.
[bookmark: _Hlk183003133]Exceptionally, once the contract is concluded and upon having obtained the Procurer’s consent, the Supplier may replace labels/names/manufacturers specified in the tender, meaning, delivered goods having other labels/names/manufacturers.
in this case, the Supplier sends a written reasoned request to the Procurer.
Computer equipment of another label/name/manufacturer, suggested by the Supplier, must meet all the criteria stipulated under the technical specifications. With its request for replacement, the Supplier must provide proof conclusively demonstrating that the suggested computer equipment meets all technical requirements.
Replacement may only be made upon having obtained the Procurer’s written consents. Such replacement does not entitle the Supplier to ask for a change of the price.
The Procurer reserves the right not to accept the Supplier’s request for replacement.
The warranty period for the delivered computer parts and equipment is in line with                  manufacturer’s guarantee, whereby it cannot be shorter than __________ months. (the Procurer determines the minimum warranty period in line with its needs and the applicable laws).
Upon delivery of goods, the tenderer is obliged to hand over to the Procurer the manufacturer’s certified warranty/guarantee list, according to which the tenderer is required to replace a faulty good/part, in accordance with the terms of the manufacturer’s warranty, no later than within _____________ days from the Procurer’s requests. (the Procurer defines the deadline in accordance with its needs).
The Procurer reserves the right to verify the legality of the software that is the procurement subject, at any time.
Article 7                                                                                                                         
The Supplier undertakes to:
1) fully comply with the legislation governing environmental protection throughout the implementation of the contract.
2) should the validity of 14001 Environmental protection management system expire within the contract duration, to ensure its recertification as proof of the constant compliance with standards, and the control of the environmental impact of its doings, products and services, and the further improvement of performances.

Article 8

The Procurer undertakes to designate a person who will carry out regular verbal consultations with      the Supplier, control over the execution of the present Contract, report defects, etc.

Article 9

The Supplier is obliged to indemnify the Procurer for the damage the former has inflicted through its own fault or gross negligence on the property of the latter.
Should the Procurer, throughout the implementation of this contract, suffers damage as a result of the Supplier’s failure to fulfill contractual obligations, the latter is liable for the damage thus sustained by the former, and is required to compensate it. The contract parties agree that, in the case of damage under Paragraph 1 of this Article, a possible responsibility on the part of the Supplier, the scope and amount of damage, will be determined and recorded in the minutes, by the joint commission.

Article 10

The contract parties agree that the Supplier is obliged to pay to the Procurer, as a contractual penalty, an amount of 0,2 % of the total required value of goods for each day of default, where the former fails through its own fault to make the delivery within the stipulated deadline, whereby the total amount of contractual penalty cannot exceed 5% of the total contracted value.
At the moment of receiving belated delay, the Procurer will issue to the Supplier a notice of the reserved right to a contractual penalty, which the Supplier has to sign and accept.
The contract parties agree that the Procurer calculates the contractual penalty.
The Procurer will collect the contractual penalty by activating the financial performance security, with no prior consent of the Supplier, and in this case the Supplier commits to provide another performance security without delay, and at the latest within 3 days from having received the Procurer’s notice to do so.
The Procurer’s right to collect contractual penalty is without prejudice to its right to indemnification, notably, where the Procurer, due to the Supplier’s belated delivery, suffers damage that is greater than the amount of the contractual penalty, it is entitled to request the difference up to the full compensation for the sustained damage.

Article 11

The Supplier provides the following collateral for the execution of the contract:
 - for the fulfillment of contractual obligations, and
 - for eliminating defects within the warranty period. 
[bookmark: _Hlk183005727]The Tenderer undertakes to give to the Procurer its own blank promissory note at the point of the conclusion of contract, as a guarantee for the fulfillment of contractual obligations.   
	The Tenderer is obliged to provide its own blank promissory note, which must be recorded in the Register of Promissory Notes and Authorizations of the National Bank of Serbia. One’s own blank promissory note must be signed by the person authorized for representation in hand-written signature (as opposed to a facsimile). Such promissory note must be accompanied by a duly completed and signed promissory note authorization – a letter, with a ‘no protest’ clause, for contractual obligations, with the specified amount of 10% of the total contract value without VAT, and a certificate attesting the registration of the promissory note (listing from the NBS website, as proof that the promissory note is registered). Along with the promissory note must be provided a copy of the certified OP form and a copy of the signature deposition card, issued by the commercial bank specified by the Tenderer in its promissory note authorization - letter. The promissory note authorization - letter remains valid if the person authorized for representation gets replaced. The signature of the authorized person on the promissory note and promissory note authorization - letter, must be identical to the signature(s) on the signature deposition card.
	The validity of the financial collateral is at least 30 days longer than the date of expiry of the validity of contract.
	In the case the Tenderer fails to fulfill contractual obligations in full compliance with the concluded contract, or it fulfills them partially and/or belatedly, the Procurer will activate the means of security.
Together with the Minutes on Quantitative and Qualitative Acceptance, the Tenderer has to also provide its own blank promissory note as a guarantee for correcting errors within the warranty period.    
The Tenderer is obliged to provide its own blank promissory note, which must be recorded in the Register of Promissory Notes and Authorizations of the National Bank of Serbia. One’s own blank promissory note must be signed by the person authorized for representation in hand-written signature (as opposed to a facsimile). Such promissory note must be accompanied by a duly completed and signed promissory note authorization – letter, with a ‘no protest’ clause, for correcting errors within the warranty period, with the specified amount of 10% of the total contract value without VAT, and a certificate attesting the registration of the promissory note (listing from the NBS website, as proof that the promissory note is registered). Along with the promissory note must be provided a copy of the certified OP form and a copy of the signature deposition card, issued by the commercial bank specified by the Tenderer in its promissory note authorization - letter. The promissory note authorization - letter remains valid if the person authorized for representation gets replaced. The signature of the authorized person on the promissory note and promissory note authorization - letter, must be identical to the signature(s) on the signature deposition card.
The Procurer will collect collateral for eliminating defects within the warranty period in the case that the tenderer fails, within the warranty period, within ________ days from receiving the Procurer’s notice, upon the Procurer’s complaint, to adjust the quality of goods that are the procurement subjects with the Procurer’s requirements.

Article 12

The present Contract can be rescinded in the case of such circumstances, not attributable to the will of either contract party, that make it difficult or impossible to implement the contract, by sending written notice to the other contract party.
The present Contract can only be rescinded if the other contract party has been previously warned of significant or repeated violations and if failed to eliminate them within the set time frame, which cannot be shorter than 15 (fifteen) days.
The present Contract can only be rescinded by the contract party that has fully and timely fulfilled its obligations.

Article 13

The present Contract enters into force on the day of its signing by authorized persons of the contract parties and once the financial collateral has been provided by the Supplier.
Where the dates of signing the present Contract differ, the Contract enters into force on the date it is signed by the contract party that signs it later.
	The validity of the present Contract is    months from the date it has been concluded, that is, until the contractual obligations are fulfilled.
In the event of a dispute between the contract parties regarding the application of the provisions of the present Contract, there apply the provisions of the Law on Obligations and other applicable legislation.

Article 14
The contract parties agree to settle amicably any possible dispute arising from the present Contract, and failing such arrangement, they endorse the jurisdiction of the competent Commercial Court per the Procurer’s seat.

Article 15
The present Contract is made in 4 (four) identical copies, of which 3 (three) are kept by the Procurer, and the last one by the Supplier. 



                PROCURER                                                                                           SUPPLIER

    _____________________                                                                      _____________________

Environmental aspects:
In this contract model, the application of environmental aspects refers to the duty to re-certify the 14001 - Environmental protection management system


Instruction how to work on the Public Procurement Portal:
The Procurer specially prepares this segment of tender documents and uploads it on the Portal at the appropriate step. 

10. [bookmark: _Toc229052905][bookmark: _Toc229056340]INSTRUCTION TO TENDERERS HOW TO PREPARE TENDER



Information about Procurer

	Procurer:
	(The Portal withdraws relevant data)

	Tax identification number (TIN):
	(The Portal withdraws relevant data)

	Address:
	(The Portal withdraws relevant data)

	Web page:
	(The Portal withdraws relevant data)



[bookmark: _Toc229052906]Key information about the procedure

	Title of the procedure:
	Procurement of computers, monitors, and laptops

	Reference number:
	(The Portal withdraws relevant data)

	Type of the procedure:
	Open procedure

	Type of the procurement subject:
	Goods

	Description:
	(The Portal withdraws relevant data)

	Deadline for submission:
	(The Portal withdraws relevant data)


Characteristics of the public procurement procedure (instruments and techniques) (if applicable)

[bookmark: _Toc229052907]Description of the subject/lots
Procurement of computers, monitors, and laptops	

[bookmark: _Toc229052908]Description of the procurement:
(The Portal withdraws relevant data)

The Procurer defined the criteria for awarding contract on the basis of:
(The Portal withdraws relevant data)

Method of ranking acceptable tenders:
(The Portal withdraws relevant data)

[bookmark: _Toc229052909]Electronic communication and exchange of data on the Public Procurement Portal
In the procedure, electronic communication is required.
Tender/application is submitted through the Public Procurement Portal, as described in this instruction.
Users interested in given public procurement procedure shall communicate with the Procurer only through the Public Procurement Portal.
Users of the Public Procurement Portal can express their interest in a published public procurement procedure by downloading documentation, or by indicating their interest.
Documentation in this public procurement procedure on the Public Procurement Portal can be accessed on the
[bookmark: _Toc229052910] procedure page:

[bookmark: _Toc229052911]https://jnportal.ujn.gov.rs/
Actions in public procurement procedure that you can take on that page of the procedure:
· [bookmark: _Toc229052912]sending request for additional information or clarification in terms of the procurement documents, as well as notifying the Procurer of any possibly identified deficiencies and irregularities in the procurement documents
· See general instruction for the Portal users
· forming a group of tenderers
· See general instruction for the Portal users
· preparing and submitting tenders
· See general instruction for the Portal users
· [bookmark: _Toc229052913]filling out e-statement on the fulfillment of criteria for the quantitative selection of economic operator 
· See general instruction for the Portal users
· granting the right to a procedure (to a person within an economic operator)
· See general instruction for the Portal users
· sending request for the protection of rights
· See general instruction for the Portal users
· authorizing proxy for representation in the procedure of the protection of rights
· See general instruction for the Portal users
Economic operator may, through the Public Procurement Portal, request from the Procurer additional information or clarification related to the procurement documentation, whereby they may also notify the Procurer of the perceived deficiencies and/or irregularities in the procurement documentation, no later than 8 (to be inserted by the Procurer) days prior to expiry of the deadline for submission.

[bookmark: _Toc229052914]Email inbox in the procedure
See general instruction for the Portal users
Throughout the duration of a public procurement procedure, users interested in the procedure will receive on their Portal mailbox the following information:
· Changes to tender documentation
· Additional information or clarification concerning the procurement documentation
· Changes to the electronic catalog
· Decision on award/cancellation
· Published public procurement notices
Users or economic operators participating in the procedure will receive on their Portal mailbox:
· Confirmation on successfully submitted tender/application
· Confirmation on successfully submitted amendments to tender/application
· Confirmation on revocation of tender/application
· Invitation to submit tender
· Invitation to participate in the e-auctioning
· Minutes of the tender opening

Users will also receive copies of those messages to the email address through which they registered on the Portal

[bookmark: _Toc229052915]Preparing and submitting tender/application
Economic operator prepares tender/application on the Public Procurement Portal according to the structure and content defined by the Procurer when preparing the public procurement procedure on the Portal.
Economic operator submitting tender/application must be registered on the Portal with at least one and preferably several users (meaning, user accounts).
See general instruction for the Portal users
An independently bidding tender cannot concurrently participate in a joint tender or as a sub-contractor, nor can the same subject take part in several joint tenders.
A tender may only submit a single tender, except in the case where the submission of tender with variants is permitted or required.
Detailed instruction how to prepare tender through the Portal:
See general instruction for the Portal users
Deadline for the submission of tenders or applications: (The Portal withdraws relevant data)

Applications may be submitted: In Serbian (to be inserted by the Procurer)
In its tender/application form, tenderer/candidate must confirm, by means of integrity statement given under full material and criminal liability, that it submits its tender independently, free of collusion with other tenderers/candidates or interested persons, and that it guarantees the accuracy of data given in tender/application.

[bookmark: _Toc229052916]Preparing and submitting joint tender/application
On the Portal’s procedure page, economic operator can create a group of economic operators (tenderers/candidates) for the purpose of submitting joint tender/application.
The member of a group of economic operators that submits tender/application must be authorized to submit a joint tender/application on behalf of the group. The group members give authorization to submit tender/application on behalf of the group of economic operators through the Public Procurement Portal. All members of the group must be registered users of the Public Procurement Portal.
For more information how to create a group of economic operators:
See general instruction for the Portal users
Tender/application is prepared and submitted by the member of the group authorized to submit the joint tender
/application on behalf of the group of economic operators.
In the case of joint tender/application, data on the members of the group are parts of the tender/application form.

When completing the form of tender by a group of tenderers on the Public Procurement Portal, one must include the procurement value or the percent of this value, or the quantity of the procurement subject to be executed by each member of the group of tenderers pursuant to their agreement. When completing the form of application by a group of candidates, these data are included, if known.
All members of a group of economic operators must fill in the statement on the fulfillment of criteria for the qualitative selection of economic operator.

[bookmark: _Toc229052917]Preparing tender/application with sub-contractor
Where tender/application involves subcontractors, these must be registered users of the Public Procurement Portal, but need not give their consents to the economic operator for the submission of tender/application through the Portal.
Economic operator intending to entrust the execution of a part of the contract to subcontractors is required to state the following for each individual subcontractor:
1) data on subcontractor (subcontractor’s name, address, registration number, tax identification number, name of the contact person).
2) data on the part of the contract to be entrusted to subcontractor (per subject, or by quantity, value, or percent).
3) whether subcontractor demands direct payments of due claims made to it by the Procurer for the segment of the contract completed by subcontractor.
Economic operator is required to provide statements on the fulfillment of criteria for the qualitative selection of economic operator for each subcontractor specified in tender/application.

[bookmark: _Toc229052918]Preparing documents within tender/application
Economic operator uploads documents of tender/application according to the predefined structure. The supported formats and size of documents are prescribed by the Instruction for using the Public Procurement Portal. Where a single document exceeds the enabled size on the Public Procurement Portal, it is recommended to resort to its compression or to dividing it into smaller-size documents, and then to upload smaller and/or compressed documents to the Public Procurement Portal.
Economic operator cannot encrypt documents it uploads within its tender/application. The Public Procurement Portal encrypts tenders/applications and parts thereof and maintains confidentiality of the contents of tenders/applications and of the economic operators’ identities until the date and time of the opening of tenders.
[image: ][image: ]Economic operator can prepare, upload to the Portal (Procedure page Tenders or Applications Preparing documentation) documents it plans to attach as parts of its tender/application.
See general instruction for the Portal users

[bookmark: _Toc229052919]The Procurer requests that the tenderer provides the following documents in its tender/application:
· The tender form;
· The form of the structure of the offered price;
· The form of the tender preparing costs (submission of this form is not mandatory;
· The Statement on the fulfillment the criteria for the qualitative selection of economic operators;
· The contract model;
· [bookmark: _Toc229052920]Collateral for surety bond 
· Manufacturer’s catalog (a catalog excerpt), prospectus, or another appropriate document with pictures of the offered goods and tagged technical characteristics corresponding to the features required/requested by the technical specifications, for all items.
Where catalog (a catalog excerpt), prospectus, or other appropriate document do not provide insight into all characteristics sought by the technical specifications, the tenderer is obliged to provide a document, signed by the manufacturer’s authorized person or its authorized representative office or its authorized distributor, thereby stating that the offered goods possess the required characteristics.
For items 3, 4, 6 and 7: EnergyStar or another appropriate certificate.
For items 1 and 2: Tenderer must provide an energy efficiency label issued in accordance with the Regulation on energy efficiency labeling of electronic screens (“Official Gazette of the RS” No. 92/2021).

Together with each requested document, economic operator can upload several files where such document consists of several parts.
While uploading documents on the Public Procurement Portal, economic operator indicates on the Portal whether an individual tender document is confidential (pursuant to Article 38 of the Public Procurement Law), the legal grounds on the basis of which such documents have been marked as confidential, and provides reason(s) for confidentiality. Where only certain parts of a specific document are confidential, prior to uploading such document on the Portal, economic operator needs to extract the confidential parts in a separate document, mark it as confidential and then upload it as such on the Public Procurement Portal. Non-confidential parts ought to be saved in separate document or documents and then upload them as such on the Public Procurement Portal. No part of electronic tender/application needs to be signed, stamped, or scanned.

[bookmark: _Toc229052921]The Statement on the fulfillment the criteria for the qualitative selection of economic operators
The Statement on the fulfillment of the criteria for the qualitative selection of economic operators is completed electronically on the Portal.
Part of tender documents titled Criteria for the qualitative selection of economic operator with Instruction is generated on the Portal and attached to the tender documents.
How to complete e-Statement through the Portal:
See general instruction for the Portal users
According to the defined criteria, statement is filled out through the Portal on the procedure’s page, under[image: ] Applications / Tenders	New Statement or Statements under preparation for statement updating.
Members of the group, sub-contractors, or other entities whose capacities are being used by the economic operator, shall complete own e-Statements each, whereas the economic operator can download completed e-statements through the Portal and attach to its tender/application.

[bookmark: _Toc229052922]Parts of tender/application that cannot be delivered electronically
Where part(s) of tender/application cannot be delivered electronically via the Public Procurement Portal (see Article 45, Paragraph 3, of the Public Procurement Law), economic operator is required to specify in its tender/application the exact part(s) of tender/application to be submitted non-electronically.
Such part(s) of tender/application cannot be delivered electronically via the Public Procurement Portal, economic operator delivers to the Procurer before the expiry of deadline for the submission of tenders/applications by mail, courier service, or in person, in an envelope or a box closed in such a way that, at the point of its opening, one can deduce with certainty that it is being opened for the first time.
Such part(s) of tender/application cannot be delivered electronically via the Public Procurement Portal, economic operator sends to the following address:
(The Portal withdraws relevant data)
With indication:
Part of a tender/application for public procurement: (Procurement of computers, monitors, and laptops)
DO NOT OPEN

While preparing tender/application on the Portal, economic operator specifies part(s) of tender/application to be delivered non-electronically (by mail, couriers, or in person).
Economic operator’s name and address have to be stated on the back of the envelope or the box. Where part(s) of tender/application are submitted by a group of economic operators, the status of a group of economic operators has to be stated on the envelope as well as names and addresses of all members of the group.
Part(s) of tender/application are deemed timely if received by the Procurer no later than (the Portal withdraws relevant data).
The Procurer will issue confirmation of receipt to economic operator. In its confirmation, the Procurer will state the date and time of receipt.
Part(s) of tender/application not received by the Procurer within the deadline specified for the submission of tenders/applications, i.e., those received upon expiry of the day and hour by which tenders/applications were to be submitted, will be considered untimely. Upon the completion of the procedure, the Procurer will return untimely part(s) of tender/application to tenderer unopened, with an indication of having been submitted untimely.

[bookmark: _Toc229052923]Completing the tender form
The price is expressed in RSD, with and without value added tax, with all costs incurred by the tenderer in the implementation of given public procurement.

[bookmark: _Toc229052924]Other procurement requirements:
Title: Delivery time Unit of measure: day
Maximum permitted value: ____________ days
Minimum permitted value: _________ days


Reserve criteria pursuant to which will be awarded contract, in the case of two or more tenders ending up equal after applying the criterion:
In a situation with two or more tenders with the same offered price, the Procurer will choose the most economically advantageous tender by selecting the one of the tenderers who offered a shorter delivery time.

[bookmark: _Toc229052925]When to apply the draw
Where it is not possible to take decision on the award even after applying the reserve criterion, the Procurer will award the contract to the tenderer drawn by lot. The Procurer will notify, in writing, all tenderers who have submitted tenders of the date the drawing by lot is going to take place. The draw will only include the tenders having the equal prices and equal delivery date. The Procurer’s drawing by lot will be open, in the presence of tenderers, by writing the names of tenderers on separate sheets of paper, all of the same size and color, and then by folding them and placing into a transparent box, to be drawn one sheet at a time and, by following the order of drawn names of tenderers, the tenders will be ranked so that the tenderer whose name was on the first-drawn sheet of paper will be the first-ranked tenderer.
The Procurer will send the minutes of the drawing by lot to those tenderers who did not attend the procedure.

Payment method and deadline: 
The Procurer undertakes to pay the contracted price with included VAT to the Supplier upon execution of each individual delivery, through payment to the Supplier’s current account ____________ kept at the ______________ Bank, within 45 days from the receipt of a correct E-invoice, in accordance with the Law on Deadlines for Settling Monetary Obligations in Commercial Transactions (“Official Gazette of the RS” Nos. 119/12, 68/15, 113/17, 91/19, 44/2021- other Law, 129/21- other law, 130/21 and 138/22), on the basis of delivered signed Minutes on Quantitative and Qualitative Acceptance of the relevant goods. 
The Supplier is required to issue invoices in accordance with the Law on Electronic Invoicing (“Official Gazette of the RS” Nos. 44/2021, 129/2021, 138/2022 and 92/2023). 
[bookmark: _Toc229052926]  Tender must remain valid for 30 days from the date of opening of tenders.
Upon entering all the data, economic operator generates the form of tender/application and can review data contained in tender/application before submitting its tender/application.

[bookmark: _Toc229052927]How to amend tender/application
See general instruction for the Portal users

[bookmark: _Toc229052928]How to revoke tender/application
See general instruction for the Portal users
[bookmark: _Toc229052929]Data on the type, content, way of submission, amount and deadlines of ensuring the fulfillment of tenderer’s obligations

Collateral for surety bond:

[bookmark: _Toc229052930]The tenderer undertakes to provide its own blank promissory note as the surety bond.
This own blank promissory note must be registered in the Register of promissory notes and authorizations of the National Bank of Serbia, and must be signed by the person authorized for representation in hand-written signature (as opposed to a facsimile). Such promissory note must be accompanied by a duly completed and signed promissory note authorization – letter, with a ‘no protest’ clause, for surety bond, with the specified amount of 3% of the total contract value without VAT, and a certificate attesting the registration of the promissory note (listing from the NBS website, as proof that the promissory note is registered). Along with the promissory note must be provided a copy of the certified OP form and a copy of the signature deposition card, issued by the commercial bank specified by the Tenderer in its promissory note authorization - letter. The promissory note authorization - letter remains valid if the person authorized for representation gets replaced. The signature of the authorized person on the promissory note and promissory note authorization - letter, must be identical to the signature(s) on the signature deposition card.
The validity of the financial collateral is at least 30 (thirty) days from the date of opening of tenders.
Where the deadlines for the selection of tenderer are changed during the contract award procedure, the validity of the financial collateral must also be extended.
The Tenderer with whom the contract is going to be concluded is required to extend the validity of the surety bond until such time it is replaced by the collateral for the fulfillment of contractual obligations.
The Procurer will collect the promissory note provided with the tender if the tenderer withdraws its tender within the tender validity period, or if it fails to provide evidence on the fulfillment of criteria for the qualitative selection of economic operator under Article 119 of the PPL, or if it unjustifiably refuses to conclude the contract, or if it fails to deliver the collateral for the performance of the contract.
The collaterals of unsuccessful tenderers will be returned to them, upon their requests, immediately upon the conclusion of the contract with the successful tenderer.
Where a tenderer fails to provide the collateral for surety bond, its tender will be refused as unacceptable.


Collateral for the fulfillment of contractual obligations:

The Tenderer undertakes to give to the Procurer its own blank promissory note at the point of the conclusion of contract, as a guarantee for the fulfillment of contractual obligations.   
	The Tenderer is obliged to provide its own blank promissory note, which must be recorded in the Register of Promissory Notes and Authorizations of the National Bank of Serbia. One’s own blank promissory note must be signed by the person authorized for representation in hand-written signature (as opposed to a facsimile). Such promissory note must be accompanied by a duly completed and signed promissory note authorization – a letter, with a ‘no protest’ clause, for contractual obligations, with the specified amount of 10% of the total contract value without VAT, and a certificate attesting the registration of the promissory note (listing from the NBS website, as proof that the promissory note is registered). Along with the promissory note must be provided a copy of the certified OP form and a copy of the signature deposition card, issued by the commercial bank specified by the Tenderer in its promissory note authorization - letter. The promissory note authorization - letter remains valid if the person authorized for representation gets replaced. The signature of the authorized person on the promissory note and promissory note authorization - letter, must be identical to the signature(s) on the signature deposition card.
	The validity of the financial collateral is at least 30 days longer than the date of expiry of the validity of contract.
	In the case the Tenderer fails to fulfill contractual obligations in full compliance with the concluded contract, or it fulfills them partially and/or belatedly, the Procurer will activate the means of security.


Collateral for eliminating defects within the warranty period:

Together with the Minutes on Quantitative and Qualitative Acceptance, the Tenderer has to also provide its own blank promissory note as a guarantee for correcting errors within the warranty period.    
The Tenderer is obliged to provide its own blank promissory note, which must be recorded in the Register of Promissory Notes and Authorizations of the National Bank of Serbia. One’s own blank promissory note must be signed by the person authorized for representation in hand-written signature (as opposed to a facsimile). Such promissory note must be accompanied by a duly completed and signed promissory note authorization – letter, with a ‘no protest’ clause, for correcting errors within the warranty period, with the specified amount of 10% of the total contract value without VAT, and a certificate attesting the registration of the promissory note (listing from the NBS website, as proof that the promissory note is registered). Along with the promissory note must be provided a copy of the certified OP form and a copy of the signature deposition card, issued by the commercial bank specified by the Tenderer in its promissory note authorization - letter. The promissory note authorization - letter remains valid if the person authorized for representation gets replaced. The signature of the authorized person on the promissory note and promissory note authorization - letter, must be identical to the signature(s) on the signature deposition card.
The Procurer will collect collateral for eliminating defects within the warranty period in the case that the tenderer fails, within the warranty period, within ________ days from receiving the Procurer’s notice, upon the Procurer’s complaint, to adjust the quality of goods that are the procurement subjects with the Procurer’s requirements.
[bookmark: _Toc229052931]Opening of tenders/lots

Data related to the opening of tenders/lots, as specified in the public call
Date: (The Portal withdraws relevant data)
Place: (The Portal withdraws relevant data)

[bookmark: _Toc229052932]Data on authorized persons and the procedure of opening:
[image: ]The Procurer has not excluded the public from the tender opening procedure. At the procedure page Tenders Opening of Tenders, tenderer can monitor the countdown until the opening of tenders. Once the Portal opens the tenders, the minutes of the tender opening is generated and simultaneously sent to tenderers, and can be downloaded from the procedure page.

[bookmark: _Toc229052933]Clarifying tender/application, form and manner of supplying evidence
After opening of tenders/applications, the Procurer can request additional explanations that will help it review, evaluate, and compare tenders/applications; the Procurer can also conduct control (insight) at the tenderer’s or its subcontractor’s.
Where data or documentation supplied by economic operator is incomplete or unclear, the Procurer can, while observing the principles of equality and transparency, resort to the Public Procurement Portal to request the economic operator to submit necessary information or additional documentation.
See general instruction for the Portal users



Protection of rights
Request for the protection of rights can be filed by economic operator or tenderer which had, or has, an interest in the award of contract in given public procurement procedure and which alleges that the Procurer’s conduct contrary to the provisions of the PPL has damaged them or that the award of contract contrary to the provisions of the PPL could cause a damage (hereinafter: the complainant).
Request for the protection of rights is filed electronically via the Public Procurement Portal simultaneously to the Procurer and the Republic Commission for the Protection of Rights in Public Procurement Procedures (hereinafter: the Republic Commission), whereby the date of its filing via the Public Procurement Portal is deemed to be the date of its receipt. 

Filing request for the protection of rights electronically 
See general instruction for the Portal users

Steps:

· Insert the reference number of the request
· Data on the complainant, the Procurer and the procedure challenged by the request are automatically withdrawn from the system
· Where the complainant acts in the procedure through a proxy, they can authorize such proxy via the Public Procurement Portal
· Where the request is filed on behalf of a group of tenderers, the complainant must upload the authorizations of other members of the group, or an agreement clarifying the right to file this request on behalf of the group
· Specify whether the request for the protection of rights refers to the procurement subject as a whole, or to an individual lot of the procurement subject (if so, specify which)
· Documents you need to upload from your computer:
· Document of the request for the protection of rights (along with the request, you can also upload additional documentation)
· Evidence on paid up administrative fee


Precise information about deadline(s) for the protection of rights

Request for the protection of rights may be filed throughout public procurement procedure, unless the PPL provides for otherwise, and no later than ten days from the date Procurer’s decision on ending public procurement procedure in accordance with the PPL is published on the Public Procurement Portal. Request for the protection of rights contesting Procurer’s actions when determining the type of procedure, the content of the contract notice, and the tender documents, will be deemed timely if received by the Procurer no later than three days prior to expiry of deadline for the submission of tenders or applications, regardless of the method of its delivery. Request for the protection of rights contesting Procurer’s actions taken upon expiry of deadline for the submission of tenders is filed within ten days since the date of publishing Procurer’s decision on the Public Procurement Portal, or since the date of receiving such decision in cases where the PPL does not provide for its publication on the Public Procurement Portal. After expiry of deadline for filing request for the protection of rights, complainant cannot supplement its request by presenting reasons that concern actions challenged by this request, or by contesting other Procurer’s actions that complainant was or could have been aware of prior to expiry of deadline for filing request for the protection of rights but which it failed to present in the request it had filed.
Request for the protection of rights cannot challenge Procurer’s actions taken in a public procurement procedure, where the complainant knew or could have known the reasons for challenging those before expiry of deadline for filing request but complainant did not file it before expiry of this deadline. Where, in the same public procurement procedure, the same complainant again files request for the protection of rights, this other request cannot challenge such Procurer’s actions that complainant knew or could have known of at the point of filing its previous request. Possible shortcomings or irregularities in procurement documentation that were not previously signaled as such in line with Article 97 of the PPL, cannot be contested in the procedure of the protection of rights. The Procurer publishes notice of filed request for the protection of rights on the Public Procurement Portal no later than on the day that follows the date it has received request for the protection of rights. The filing of request for the protection of rights suspends Procurer’s actions in public procurement procedure until the completion of the procedures for the protection of rights. Request for the protection of rights must contain data from Article 217 of the of the PPL.
Where complainant acts in the procedure through a proxy, it has to attach an authorization for representation in the procedure of the protection of rights to its request for the protection of rights. Complainant having a place of residence or domicile or seat abroad, has to appoint its proxy for receiving correspondence in the Republic of Serbia in its request for the protection of rights, and to include all information as necessary for communication with appointed person.
When filing request for the protection of rights to Procurer, complainant has to also supply evidence on paid up administrative fee.
Such evidence is any document demonstrating an executed transaction for the appropriate amount under Article
225 of the PPL that refers to the given request for the protection of rights.
Valid proof of paid administrative fee, in accordance with the Instruction on payment of administrative fee for filing request for the protection of rights, has been published on the Republic Commission’s website.
The administrative fee is RSD 120,000.
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