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[bookmark: _Toc197193679]INTRODUCTION
[bookmark: _Toc185469166]This Guide is a practical tool for understanding and using instruments in public procurement procedures provided for in the Law on Public Procurement (“Official Gazette of the RS”, Nos. 91/2019 and 92/2023, hereinafter: the PPL), with a view to improving efficiency, competitiveness, and transparency of public procurement procedures. The Guide elaborates three specific instruments: qualification system, electronic auction, and electronic catalog, governed under Articles 69 through 74 of the PPL.
Qualification system is the framework that contracting entity establishes and manages so to enable business entities qualify for the future participation in public procurement procedure in which is going to be awarded a contract or a framework agreement. In the EU, qualification system is regulated by Directive 2014/25/EU[footnoteRef:1] and, in line with the rules of this Directive, in the Republic of Serbia it is regulated under Articles 69 and 70 of the PPL. [1:  Article 77 of Directive 2014/25/EU.] 

Electronic auction is a contemporary electronic process in which bidders are given possibility to submit bids with novel, more favorable prices or other values of certain contract elements, during the course of a single or several consecutive rounds. Electronic auction is an option whereby, instead of the classic way of ranking bids, the selection of the most advantageous bid is done by electronic biding. Unlike the auction that first comes to mind (such as the sale of paintings, artwork, compulsory sale of immovable and movable property, etc.), this is the case of buying (not selling), and this means that during the auctioning the price can only go down, not up, although the auction subject may also cover other criteria where, again, each subsequent value will be more favorable for the procurer as the buyer, rather than for the seller, here, tenderer. In the EU public procurement system, electronic auction is regulated by Directive 2014/24/EU and Directive 2014/25/EU[footnoteRef:2]. The PPL regulates the requirements for, and the method of, application, and the closure of electronic auction in Articles 71 through 74. [2:  Article 35 of Directive 2014/24/EU and Article 53 of Directive 2014/25/EU.] 

Electronic catalog is a digital document prepared by candidates or tenderers in accordance with the procurer’s technical specifications and requirements. Electronic catalog is a new instrument in public procurement in the Republic of Serbia, introduced by the PPL and governed by Article 74, in accordance with the above EU Directives[footnoteRef:3]. To easily understand its importance and scope, one can view it as a sort of combination of a table with technical specifications and a price structure template.   [3:  Article 36 of Directive 2014/24/EU and Article 54 of Directive 2014/25/EU.] 

The purpose of this Guide is to help procurers and tenderers understand and use these instruments properly, and to encourage their use in practice; it was developed within the Project “Efficient Public Procurement and Sustainable Supply Chains (ESG) for Improving Competitiveness”, implemented by NALED and supported by the Swedish International Development and Cooperation Agency (SIDA). 
[bookmark: _Toc185469167]The Guide to Use Qualification System
[bookmark: _Toc197193680]What is Qualification System?

Qualification system is an instrument available to contracting entity to compile a list of economic operators that meet necessary Criteria for the qualitative selection, that is, for participation in given public procurement procedure, from the perspective of the procurement subject and contracts that need to be executed. Therefore, the establishing of a qualification system is not a public procurement procedure, but rather a mere instrument that can make future procurements easier, through prior qualification.
Main advantages of qualification system are as follows: ensuring quality of participants and greater competitiveness; efficiency (saving time and resources); reduced risk for contracting entity in terms of certainty that the contract/framework agreement will be awarded, and certainty and quality in execution of procurement.
This system’s essence comprises the prior qualification of economic operators that meet technical, expert, financial, and other requirements set by procurer, and subsequent procurement of works, goods or services, whenever contracting entity develops specific need for a procurement subject for which it has established, and operates, a qualification system. The purpose of qualification is to ensure that only capable and reliable economic subjects get included in the procurement process. 
Qualification system is an open system in which, throughout its duration, economic operators can submit an application for qualification, at any time; it can be sorted into categories by type of contract to which given qualification responds. This enables a constant inflow of new economic operators, which in turn enables greater competition in public procurement procedure. Allowing a broad range of qualified tenderers to take part in public procurement procedures can result in better contract terms, lower prices, and better quality of contract execution.
Likewise, the reducing of administrative burden through preliminary evaluation of economic operators speeds up public procurement procedures, especially in recurring procurements. This also results in reduced risks in terms of conducting procedures for awarding contract and ensuring that contractual obligations are fulfilled free of interruptions or problems from the part of qualified economic operators.

[bookmark: _Toc197193681]Establishing Qualification System
· This system can only be established by contracting entity
Article 69, Paragraph 1 of the PPL provides that contracting entity may establish and operate system of qualifying economic operators. This right that only contracting entities enjoy[footnoteRef:4] is provided for under Directive 2014/25/EU on procurement by procurers which operate in areas of water management, energy, transport and postal services, and was consistently transposed into our public procurement system, in the process of harmonizing it with the European rules.  [4:  Contracting entities are defined in Article 4 of the PPL] 

· Public procurement procedures that can use qualification system to award contracts 
Qualification system can be used to conduct the second phases of:
· Restricted procedure
· Negotiated procedure with prior publication
· Competitive dialog, or 
· Innovation partnership 
Namely, where notice on the existence of a qualification system is used as a public call, the contracts covered by qualification system will be awarded by applying the rules of the second phase of any of the above procedures. Where contracting entity uses notice on the existence of a qualification system as a public call, it shall mark the option ‘This notice serves as a public call’ in segment ‘Procurement Subject and Communication’, as early as while creating and publishing this notice on the Portal.
In this case, to the second phase of any of the above procedures are invited all economic operators qualified in the qualification system or in certain categories of such qualification system. In fact, the full purpose of qualification system is to use this notice as a public call.
Since qualification system is not a public procurement procedure, when establishing it, contracting entity is not making decision on conducting a public procurement procedure in terms of Article 91 of the PPL, having in mind that mere publishing of notice on the existence of a qualification system does not initiate a public procurement procedure. Contracting entity will make this decision only once it conducts the second phase of any of the above-mentioned procedures, to conclude specific public procurement contract. Stll, when creating notice on the existence of a qualification system on the Public Procurement Portal (hereinafter: the Portal), it is necessary to enter an internal number in the part ‘Basic parameters of the procedure’, hence it is necessary to take a separate decision on establishing qualification system thereby appointing panel that will prepare required documentation and publish notice on existence of this system on the Portal; panels for each subsequent phase of the procedure will be appointed by decision on conducting given public procurement procedure. 
The foregoing allows the conclusion that, at the point of establishing qualification system, given procurement does not have to exist in the public procurement plan; instead, an individual procurement in qualification system ought to be foreseen in public procurement plan at the time the second phase is going to be implemented. Hence, given that qualification system is established typically for a longer, and perhaps even an indefinite, period of time, contracting entity is obliged to plan specific procurements in its annual procurement plans, pursuant to Article 88 of the PPL. 
· Notice on the existence of a qualification system
Qualification system is established by publishing ‘Notice on the existence of a qualification system[footnoteRef:5]’, just like all other public procurement notices, on the Portal. Contracting entity creates and publishes this notice on the Portal by using one of its functionalities.  [5:  Article 105, Paragraph 1, Point 4) of the PPL.] 

· Contents of notice on the existence of a qualification system
Notice on the existence of a qualification system, pursuant to Article 69, Paragraph 3 of the PPL, contains data defined in Annex 4, Part G II of the PPL.  In procurements of social and other special services[footnoteRef:6] this notice contains much less data, only those defined as minimum in Annex 4, Part Z of the PPL.  [6:  From Article 75, Paragraph 3, of the PPL.] 

Together with publication of this notice, also prepared and published simultaneously on the Portal are adequate ‘tender documents’, pursuant to which interested economic operators submit applications.
In essence, key elements that notice on the existence of a qualification system and related tender documents need to include are as follows:

· Drafting and publishing notice on the existence of qualification system on the Portal 

1. Designating public procurement instrument - establishing a qualification system
When creating procurement on the Portal, on the first screen, in part ‘Basic parameters of procedure’, one should mark (tick) the field ‘Establishing qualification system’ beneath the name of the procedures. 
This option is only available to procurer registered on the Portal as ‘contracting entity’, meaning that the option to establish a qualification system is not even available to a procurer registered as ‘contracting authority’.
Display on the Portal
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2. Duration of qualification system
[bookmark: _Hlk197200761][bookmark: _Hlk197200775]Contracting entity has to specify the duration of qualification system. There is no legal limit to the maximum duration of this system. It can even be established for an indefinite period of time.  In section ‘Subject/Lots’ - ‘Description’, choose one of offered options for the validity of qualification system, such as: ‘Set by start and end dates’ or ‘Valid indefinitely’. 
Display on the Portal
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Where contracting entity opts for a limited duration, it has to set the system’s exact start and end dates. Having that said, it is free to change duration (extend it, or end it before the preset date) at any time of the system’s duration. In the case of extending the system’s duration, this information must be published in the notice on the existence of a qualification system, whereas information on system’s early ending must be published in the notices on contract award, on suspension, or on cancellation of the procedure. 
The procedure for correcting the notice on the existence of a qualification system is identical to the procedure for correcting data in other published notices. Namely, where contracting entity wishes to extend system’s duration, it publishes this information on the Portal, by choosing option ‘Correction in procedure’ in section ‘Processes of procedure’, then ‘Change of data from the original notice’ and further on, following the Portal’s functionalities, enters relevant data, and the modified duration of the system gets published through notice ‘Correction - notice on changes or additional information’. 
Where contracting entity wishes to end qualification system before the expiry of time for which it was established, it has to publish this information in the form ‘Notice on contract award, suspension, or cancellation of the procedure’. System ends upon selecting option ‘End system’ in section ‘Processes of procedure', and information on its ending is published in 'Notice on contract award, suspension, or cancellation of the procedure - sectoral procurement', which will be published on the day following the chosen date, and immediately after this notice is published, all applicants will be notified thereon.
3. Documents required with application
Having in mind the provisions of the PPL and the purpose of qualification system, a mandatory part of application is the completed statement on fulfillment of Criteria for the qualitative selection of economic operators. Applicant may also be required to supply technical solution, where criteria and rules for functioning of the qualification system include technical specifications[footnoteRef:7], or required to submit other documents, as the case may be. Required parts of application, as stated therein, are listed in section ‘Subject/Lots’ - ‘Parts of application required in application’. [7:  Article 69, Paragraph 9, of the PPL.] 

Display on the Portal
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4. Defining the criteria for the qualitative selection of economic operators
Contracting entity defines criteria for the qualitative selection, that economic operators/applicants have to fulfill to be admitted (entered) into the system, whereby such criteria may be updated from time to time, and the updating rules must be stated in advance.
Criteria for the qualitative selection are key requirements in the qualification system, given that economic operators are only admitted to the system if they meet the set criteria. This is why these are so important in the qualification system, as important as in the initial phases of the multi-phase procedures (restricted procedure, competitive dialog, negotiated procedure with prior publication, innovation partnership).
Criteria for the qualitative selection of economic operators are determined, and their fulfillment is evidenced, fully in line with the provisions of Articles 111 through 131 of the PPL. Further, the defining of these criteria and the manner of proving them within the establishing of qualification system on the Portal, are completely the same as when preparing tender documents in public procurement procedures.
5. Criteria and rules for the functioning of the qualification system
Contracting entity also sets the rules for admittance into the system and its functioning, and may update them throughout the system’s duration, whereby criteria and rules for functioning of the system may include technical specifications, as well. Criteria and rules, and any updating thereof, are published on the Portal. 
The PPL does not specify all that may be considered as criteria and rules for the functioning of qualification system, but one may surmise these include: description of all relevant requirements that economic operators must fulfill to make their tenders acceptable; manner of awarding contracts under qualification system if the notice on the existence of a qualification system was also used as a public call; and any other data concerning the nature of the procurement subject and contract award that contracting entity deems relevant for the qualification system. These may be as follows: Technical and procedural rules and information related to admittance to qualification system, criteria for qualifying, rules for the functioning of the system, method of conducting the second phase of given procedure and, where necessary, technical specifications (technical requirements), etc. 
To sum it up, rules for the functioning of, and information for admittance into, the qualification system, should provide the description of procedure for submitting application for qualification, plus the description of deadlines for reviewing applications and making decision. Objective criteria for qualification are the minimum requirements that economic operators must fulfill, such as technical competence, previous experience, financial stability, human resources, etc.; but, since the notice is drafted together with ‘Criteria for the qualitative selection of economic operators’, the above rules may only offer brief descriptions of such requirements and refer to the cited document. Rules for the functioning of the system should provide additional information about the system itself, such as: defining the qualification phases; method of updating criteria and rules; system’s duration; deadlines for deciding on qualification; etc. It may also offer data about the way of awarding individual contracts within the qualification system if the notice on the existence of a qualification system was used as a public call, such as the type of procedure, that is, the specific public procurement procedure whose second phase will be applied. Lastly, since technical specifications[footnoteRef:8] can be a part of qualification, especially where is required to prove compliance with technical requirements (e.g., certain quality standards, certificates, methods), fulfillment of such requirements can be an integral part of criteria and rules for the functioning of the system qualification. [8:  Technical specifications are set in accordance with the rule provided for under Articles 98 - 101 of the PPL.] 

Criteria and rules for functioning of the system are uploaded as a separate, previously drafted document, on the Portal, in the section ‘Tender documents’.
Display on the Portal
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6. Opening of applications
Qualification system is not a procedure to select a contractor/supplier/executor, but one to establish whether an economic operator fulfills certain eligibility requirements for participation in future procurements. Therefore, the focus is on establishing qualifications, rather than on competitive bidding.
Display on the Portal[image: ]
[bookmark: _Toc197193682]Application for Qualification
Qualification system must remain open throughout its duration, thus enabling economic operators to apply for qualification at any time. The PPL does not know of any minimum deadlines for submission of applications in qualification system, hence, since the moment of publishing notice on the existence of a qualification system, any economic operator can apply. 
Application is submitted similarly to a tender; the difference is that economic operators do not prepare and do not submit elements of tender (price, price structure, commercial terms of tender such as deadline for execution, warranty period, terms of payment, etc.), only documents evidencing their qualification in accordance with the above-stated possible requirements of procurers.
Once an economic operator submits application for qualification, contracting entity is notified of an executed opening of application via its email and its inbox on the Portal. 
Contracting entity can see all submitted applications through option ‘Applications’ - ‘Opening tenders/applications’ on the procedure’s navigation line, together with created reports on opening of applications. Upon each newly submitted application, contracting entity receives information about executed opening of application, and each opening is followed by creation of a new report on opening of application. This report is not delivered to candidates, and is only visible to procurer. Just like the first one, each subsequent report created by the Portal immediately upon submission of any new application, remains visible only to the procurer.
Economic operators can see own submitted application in the navigation part, section ‘My tenders’ - ‘My tenders (submitted)’.
[bookmark: _Toc197193683]Expert Valuation of Applications and Deciding on Qualification
· Expert valuation of applications
Expert valuation of applications includes review and evaluation of submitted applications. After each submitted application follows expert valuation pursuant to the provisions of Articles 141 through 150 of the PPL. 
Deciding on qualification
Contracting entity makes decision on qualification and delivers it to the applicant no later than 6 months from the date the application was submitted. This is the final deadline within which decision must be delivered to the applicant, and decision itself should anyhow be taken in the shortest possible time.
Where contracting entity deems that making decision on qualification will take longer than four months from the date of submission of application, it has to notify the applicant of the reasons that justify this prolonged timeframe for deciding, within two months from the application date, as well as of the actual date by which it will decide of said requests; this other deadline cannot in any case be longer than six months from the date of the submission of application. Hence, in any event, the maximum deadline is six months since the opening of application, whereby, if contracting entity estimates this would take more than 4 months, it has to notify applicants thereon within 2 months since the opening.  
This decision is not published, but instead delivered separately to each candidate through the Portal. 
Rejecting application
Decision on rejecting application for qualification must contain reasoning and be delivered to the applicant immediately, and no later than within 15 days from the day of decision.
The reasons for rejection must be based on previously defined criteria for qualification (criteria and rules for qualitative selection of economic operator, and objective criteria and rules for functioning of the qualification system) determined by contracting entity pursuant to Article 69, Paragraphs 8 and 9 of the PPL.
Upon expert evaluation of applications, and in order to make and deliver decision on qualification o decision on rejecting application for qualification, select option ‘Processes of procedure’ - ‘Qualification of candidates’ on the procedure’s navigation line.
Display on the Portal[image: ]


While working on the Portal, in the ‘Candidate qualification’ section, one can choose to either recognize, or decline to recognize, qualification. 
Display on the Portal
[bookmark: _Hlk197238549][image: ]
[bookmark: _Hlk197238751]In addition, since the applicant may submit a new, updated application sometime after the submission of the initial one but before the procurer’s decision (a period that can take up to 6 months, as already stated), in this case contracting entity would mark the button ‘Application is NOT considered any longer (an updated application has been received).
Display on the Portal
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Lastly, upload the previously prepared document: Decision on qualification, or Decision on rejecting application for qualification, and then it is delivered to each applicant separately. 
[bookmark: _Toc197193684]Record Keeping, and Exclusion of Candidates from the Qualification System

Records of qualified economic operators
Contracting entity keeps written records of qualified economic operators. The records may be sorted into categories by type of contracts for which economic operators qualify. 
Exclusion from the system
Throughout the qualification system duration, contracting entity may exclude a candidate from the system, if it no longer meets the qualification requirements. Even though it reads that, in this case, contracting entity may exclude a candidate, this should not be an alternative, but rather a candidate which ceases to meet qualification requirements should be excluded.  
In this case, decision on exclusion must be delivered to the candidate it excludes no later than 15 days before the qualification ending day, with the reasoning that justifies the exclusion. The decision should specify the date the candidate’s qualification ends, and decision itself must be served at least 15 days before the termination date of qualification specified therein.   
Exclusion is executed by new expert valuation of application on the Portal (section ‘expert valuation of applications’), by taking and uploading decision on exclusion on the Portal (section ‘Candidate qualification’), thus delivering it to the excluded candidate on the Portal.
	Note: The PPL prescribes that contracting entity has to notify interested economic operators on the qualification systems of other contracting entities, where the former finds that such system meets the latter’s requirements.



[bookmark: _Toc197193685]Procedure for Awarding Contract
As previously stated, where notice on existence of a system is used as a public call, contracts will be awarded by applying the rules for the second phase of:
1. Restricted procedure
2. Negotiated procedure with prior publication
3. Competitive dialog
4. Innovation partnership
Procurer does not have to opt for one of the above procedures at the point of establishing a qualification system; it may choose any of those when initiating procedure for awarding the contract for which it is going to use the established qualification system, according to the rules of this particular system. The drafting of the call for tenders and related tender documents has to comply with the rules of the above procedures, in accordance with the PPL and the Regulation on the contents of tender documentation in public procurement procedures[footnoteRef:9]. [9:  “Official Gazette of the RS”, No. 21/2021. ] 

Regardless of the chosen procedure, contracting entity has to send calls for tenders to all qualified economic operators, or, as the case may be, only to those in certain categories, if it created separate categories within the system. The actual contract awarding procedure on the Portal is not conducted within the qualification system; instead, procurer initiates a new procedure (‘My procedures’ - ‘New procedure’) in section ‘Subject-matter and panel’, and, from the drop-down menu, selects Article 70, Paragraph 8, of the PPL as the legal basis.
Display on the Portal
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Then, in section ‘Selection of preliminary procedure’, from the drop-down menu containing all existing qualification systems, it marks the appropriate qualification system which will be used for the conducting of the second phase of the procedure.
Display of example on the Portal
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After that, in section ‘Continue procedure’, it selects option ‘by sending calls to qualified economic operators’.
Next, in line with the Portal's functionalities and by means of entering relevant data, the preconditions are created to conduct the second phase of the procedure and to invite economic operators with recognized qualification to submit tenders.




Display of example on the Portal
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Having this done, contracting entity applies all rules of the second phase of the chosen procedure, including the expert valuation of tenders and the award of contract.


[bookmark: _Toc185469168][bookmark: _Toc197193686]The Guide to Electronic Auction

[bookmark: _Toc197193687]What is Electronic Auction?
Electronic auction is a type of competition among tenderers in public procurement procedure, by means of electronically submitting new, more favorable tenders, which the procurer ranks using the automatic evaluation methods. Electronic auction is not a separate type of public procurement procedure, but rather a distinct manner, or instrument, to rank the tenders. The easiest way to define electronic auction is as a process of interactive auction after the tenders have already been opened. As such, the auction is a sort of an alternative to negotiations, once the tenderers have already presented their tenders, namely, the prices. The advantage this instrument affords to the procurer is the additional pressure on tenderers to lower their prices, which is the essence of auctioning.
The basic features of the advantage bestowed by electronic auction are transparency, increased competitiveness, participants’ anonymity, and flexibility among the competing economic operators. Transparency is ensured by keeping tenderers informed about the current ranking at all times during the actual auctioning. Anonymity is warranted by lack of Portal’s ability to reveal tenderer’s identity before the auction is completed, and the electronic process motivates tenderers to come up with more favorable tenders, which results in increased competitiveness in the procedure. Flexibility is brought about by the auction allowing subsequent modifying, or improving the tenders.
Display of key steps in electronic auction

[bookmark: _Toc197193688]Procurement Procedures and Procurement Subjects
Procedures suitable for electronic auction
Electronic auction cannot be used in all public procurement procedures, only in the following:
· Open procedure
· Restricted procedure
· Competitive procedure with negotiation, and 
· Negotiated procedure with prior publication
In other words, auctioning cannot be used in competitive dialog, innovation partnership, and negotiated procedure without prior publication.
Further, electronic auction can be used in:
· Re-opening of competition pursuant to framework agreement
· Awarding contract within dynamic procurement system
Procurement subjects suitable for electronic auctioning
In addition to not being suitable for all public procurement procedures, electronic auction cannot be used for all procurement subjects, too, only where the content of the procurement documentation, and in particular the technical specifications of the subject-matter, can be precisely determined. 
Therefore, in terms of procurement subjects, electronic auction, in general, is suitable for all goods, and also for great many services and works. Exceptions cover such services and works whose subject-matter is the execution of intellectual work that cannot be ranked by automatic evaluation methods, whereby the PPL cites design services in construction as an example, but those could also be some other services, notably (consulting, engineering, translation...).
[bookmark: _Toc197193689]Drafting and Publishing Public Call and Tender Documents in Procedure Using Electronic Auction
Precondition for conducting electronic auction 
In order to conduct electronic auction, procurer must state its intention to use electronic auction as early as in its public call. 
1. Marking a public procurement instrument – electronic auction
[bookmark: _Hlk197247646][bookmark: _Hlk197247674]When initiating a procurement procedure, firstly mark button ‘Instruments (electronic auctions / electronic catalogs) in section ‘Basic parameters of procedure’, and upon the display of two options, select button ‘Electronic auction will be conducted’. 
Display on the Portal
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2. Procurement documentation
Pursuant to Annex 5 of the PPL, when intending to conduct electronic auction, procurer is obliged to state the following in its procurement documents: 
	1
	Elements whose values will be the subject of electronic auction

	2
	All limitations concerning the values that may be offered, which arise from the specifications related to the procurement subject

	3
	Information that will be made available to tenderers during electronic auction and, where necessary, information about the actual timing of making it available

	4
	Relevant information about the process of electronic auction

	5
	Conditions under which the tenderers will be competing and especially the minimum differences that will be required during the competition, as necessary

	6
	Relevant information about utilized electronic equipment and about modalities and technical specifications for connecting[footnoteRef:10] [10:  The utilized electronic equipment and modalities and technical specifications for connecting are the minimum technical requirements for the use of the Portal, in line with the Instruction on using the Public Procurement Portal (“Official Gazette of the RS”, Nos. 93/20 and 96/23] 



Further, section ‘Other requirements’ in the field ‘Additional data on electronic auction’ contains information about the intended electronic auction. 
	Example: “Electronic auction will be conducted after expert valuation of tenders, with tenderers who have submitted acceptable tenders. This auction’s subject will be the price; within 60 minutes of the auction’s duration, tenderers will be allowed to offer still lower prices for an unlimited number of takes, in the manner determined by the invitation to electronic auctioning.”




[bookmark: _Toc197193690]Expert Valuation of Tenders

The process of electronic auction, i.e., using electronic system to rank tenders, is preceded by a segment of public procurement procedure in which procurer performs the usual process of expert valuation of tenders; however, the opening of tenders in case of electronic auction is not public. Namely, procurer carries out initial valuation of tenders in line with requirements per tender documents in terms of technical specifications, criteria for the qualitative selection of economic operator, etc., and compiles report on expert valuation of tenders. Thus, the actual auctioning is not conducted until the completion of expert valuation of tenders. This means that the subject of auctioning are only tenders that were not rejected. To this end, prior to electronic auction has to be compiled report on expert valuation of tenders but, logically, without decision on awarding contract. Hence, procurer firstly opens the tenders, establishes if those are acceptable in a usual way, and thereafter conducts electronic auction.
When drafting expert valuation on the Portal, select option ‘Conducting electronic auction to award the contract’ in section ‘Decision on the next phase’.
Display on the Portal
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Conducting and Ending the Auction
Method of using electronic auction 
Electronic auction is conducted as an iterative electronic process, whereby novel lower prices or novel values of specified elements of the award criterion are submitted, and the ranking of tenders by using automatic valuation methods is enabled. Where the price is the sole criterion, electronic auction is based on the price alone. Where the contract is awarded on the basis of the best price/quality ratio, or on the basis of the lowest costs by applying the principle of cost efficiency, electronic auction is based on the price and/or novel values of specified elements of the award criteria as set in the procurement documentation.
Initiating electronic auction
To initiate electronic auction, select option ‘Auctions’ - ‘New auction’ on the procedure’s navigation line.
Display on the Portal[image: ]Next, enter basic data about the auction (reference number and a short description of the auction subject), and then create a special sub-platform within the procedure in which will be conducted complete electronic auction, from sending invitations and up to its completion.
Invitation to the auction
Procurer invites simultaneously, through the Portal, all tenderers who have submitted acceptable tenders. In its invitation, it specifies the exact time of the start of auctioning and provides instructions on the way of its conducting. 
Invitation is a particularly important document, especially the plan and mode of its conducting that specify: 
· Date and time of the start of auctioning; 
· Whether the auction is conducted in phases and (where the answer is YES) in how many phases; 
· Duration of the auction in minutes; 
· Whether the auction is automatically extended if, in a specified period prior to its closure, a new tender is submitted and (where the answer is YES) which period before the closure is considered as relevant, and how much will be extended deadline for the auction closure. All above data are entered in the section ‘Plan and method of conducting’ in the appropriate fields on the Portal.
Display on the Portal
[bookmark: _Hlk197262592][image: ]

An equally important aspect is the setting of information visibility options during electronic auction, where procurer chooses one of the following options:
1. Participants see only their own ranking
2. Participants see their own ranking and the total number of participants
3. Participants see their own ranking, the total number of participants, as well as offered prices and other values of all last tenders
4. Participants see their own ranking, the total number of participants, as well as offered prices and other values of the currently most advantageous tender
It is further necessary to select on the Portal whether the auctioning participants see own potential ranking before submitting a novel value. If activated, this option will allow each auctioning participant to know which rank would its offered specific, lower price (or other value that is the subject of auctioning) take, whereas otherwise it will not have this information until after submitting new tender.
Lastly, in its invitation procurer defines parameters of criteria to be ranked in a way which enables it to determine minimum difference in value change during the submission of tenders. 
This is crucial, since procurer makes the procedures more efficient by determining the optimal minimum difference. For example, in auctioning the price, where offered prices range around 50,000,000.00 dinars, to allow a tenderer to offer a merely few dinars lower price than the previously offered one may render the purpose of auctioning meaningless. In this case, the setting of the minimum difference of, say, 50,000.00 dinars between the previously and the newly offered prices of the same tenderer would be a better option.
Anonymity of participants 
Unlike the standard public procurement procedure that does not involve electronic auction, in a procedure with electronic auction the opening of tenders is not public, for the sake of preserving anonymity among the tenderers. To this end, procurer delivers separate invitations to participate in electronic auction to each tenderer, together with results of the initial valuation of given tenderer’s tender, and nothing more. In other words, none among the tenderers will learn who are the competing tenderers, not only by the beginning, but rather until the end of electronic auction (per the above presented visibility options). 
Mathematical formula
Invitation to take part in electronic auction must contain the mathematical formula which will be applied in auctioning. Thus, the tenderers know beforehand how the changes of tenders will be reflected in the number of weights and the rank. The above is relevant where the price is not the sole criterion, because if there is in place another criterion that is ranked but is not the subject of the auction, then it is vital for the auctioning participants to know and be able to monitor how the change in price is reflected in the total number of weights of each tender. Likewise, where tenders with variants are allowed, procurer has to provide a separate formula for each variant.
The timing of the start of electronic auction
Electronic auction starts at the earliest upon expiry of two working days from the day of sending invitations to tenderers whose tenders were evaluated as acceptable, to take part in electronic auction, i.e., bidding. It may be conducted in several consecutive phases. Procurer is obliged to send to all participating tenderers, immediately upon changes, any information exchanged during the course of electronic auction that is relevant for setting a tender’s current and final ranks relative to other tenderers; it may also send to them other information concerning other offered prices or values, but only if it stipulated such option in its tender documentation. Procurer may at any time declare the number of tenderers in a given phase of auctioning, but must not reveal identity of any of them prior to the closure of auctioning.
[bookmark: _Toc197193691]Conducting and ending electronic auction 

Electronic auction is conducted on the Portal. This is a dynamic process, with all the above stated advantages and specificities. 
Electronic auction may end in three separate ways:
· At the predetermined time (date and hour)
· In case that no new prices or new values that meet requirements in terms of the predetermined minimum reducing have been submitted, provided that the preset period of time after the receipt of the last tender has actually elapsed.
· Upon ending the number of phases of electronic auction as foreseen in tender documents
The first way is to set, precisely and in advance, the timing of the closure of the auction, notably, to define date, hour, and minute of the end. This is the case of auctioning conducted in a single phase. A good practice to have it last no shorter than 30 and no longer than 120 minutes, whereby procurer may decide that any change of the offered element of the criterion that is the subject of auctioning near its closure (e.g., within the last two or three minutes) triggers an additional extension of deadline for several more (e.g., three or five) minutes. 
The second moment where the tender documentation defines the end of electronic auction is the case where no new prices or new values that meet requirements in terms of the predetermined minimum reducing have been submitted, provided that the preset period of time after the receipt of the last tender has actually elapsed. Hence, procurer may set the auction’s duration to 120 minutes but with option of early ending when, for instance, 20 or 30 minutes elapse since the last change. 
The third possibility provided for the closure of electronic auction under the PPL is where procurer chooses a multi-phase auctioning, and then the end of the last, say, third phase, is the end of the whole auction. 
In addition, it is also possible to set the point of closure as a combination of the second and the third options, whereby procurer has to set the time that has to pass between the receipt of the last tender and the end of electronic auction in its invitation to take part in each individual phase of such electronic auction.
Each option has its own advantages and flaws. The first one does not motivate tenderers to bid vigorously and thus reveal their hand; instead, they will likely wait until the last minute. Its plus side is that tenderers will not speculate much, given that, as in an open procedure, they have to come up with their best tender which they will not be able to change later on, by a specified time (deadline). The second option offers the possibility of a genuine competing, whereby each tenderer can respond by its bid to another one’s bidding, within a specified time interval. Lacking response to the best tender within such specified time, electronic auction ends. In this case, procurers would have to set the optimal minimum values of reduction in each step (e.g., the price to be reduced in each subsequent step by at least 10,000 dinars), to avoid procrastination as under scenario where tenderers can reduce the price for one dinar and thus render the entire process meaningless.  However, the downside is that tenderer can speculate relative to other tenderers’ bids, since it is not motivated to offer its best conditions from the outset; thus, where the competition is not strong enough, tenderer does not have to offer its otherwise best conditions. As for the third option, this would mean that tenderer gives its new offer in each phase, so that tenderers are likely to wait for the last phase to come up with their best tenders. Since it may be seen as similar to the first one, they share similar advantages and flaws.
Immediately upon the closure of electronic auction, the Portal automatically publishes names and ranks of all tenderers participating in the auction. Information about the auction’s closure arrives simultaneously into the inboxes of all participants and on the emails given at the registration/application on the Portal.  After the auction, procurer takes decision on awarding public procurement contract on the basis of the award criteria and the results of the electronic auction.

	Note: In the case of interruption due to technical reasons, procurer notifies all participants thereon, and may either conduct a new auction or cancel the procurement procedure.
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[bookmark: _Toc185469170][bookmark: _Toc197193693]Possibility to Submit Tender with E-Catalog

Electronic catalogs are a special electronic instrument involving the submission of tenders in the form of electronic catalogs, or the submission of tenders that include electronic catalogs. 
Submission of tenders with e-catalogs can be requested:
· In all public procurement procedures 
· In cases of framework agreements with several tenderers, when reopening competition
· In dynamic procurement systems for individual contracts
When public procurement procedure uses e-catalog, there is no usual price structure form[footnoteRef:11], given that the tenderers will offer (state) their prices in electronic catalog, so that the price structure form will, if necessary, only contain other costs included in the price. To this end, electronic catalog will have the following columns, designed by procurer: position number, position title, technical specifications (description of services or works), unit of measure, currency, and quantity (for a standardized electronic catalog) This is the minimum data, but, depending on the procurement subject, procurer can also define other elements it deems important for such procurement subject. After creating an e-catalog, procurer links it to the public procurement procedure for which it was created, and then conducts further procedure on the Portal as usual. Therefore, the point of distinction from a typical public procurement procedure (without electronic catalogs) is the creation of electronic catalog (the list of all goods, services, or works to be procured) and then its linking to the actual procedure.  [11:  Article 13, Paragraph 3, of the Regulation on the contents of tender documentation in public procurement procedures (“Official Gazette of the RS”, No. 21/2021)] 


Framework agreements and e-catalogs
Electronic catalogs are especially useful in framework agreements, both with single and with several tenderers. A simple yet very practical example is where procurer concludes framework agreement with the single provider, to be further executed based on the electronic catalog supplied by the tenderer with listed works, goods or services that are the subjects of procurement together with prices. For framework agreements with several tenderers, procurer can stipulate that reopening of competition for individual contracts is carried out on the basis of updated catalogs, and here procurer may apply one of two possible options. The first option implies that procurer invites tenderers to submit their electronic catalogs again, adjusted to the requirements of given contract. The second option implies that procurer informs tenderers of its intention to collect data necessary to compile tenders corresponding to the requirements of given contract from the already submitted electronic catalogs. The potential use of this method must be included in the tender documents for the framework agreement. In addition, in this case procurer has to notify all tenderers of the date and time it intends to collect data necessary to compile tenders that correspond to the requirements of this individual contract, whereby it has to allow the tenderers to refuse such collection of data. The period of time between the notification and the actual collection of data must be appropriate. Upon collecting data and compiling the tender, but before awarding the contract, procurer has to present the collected data to the tenderers and allow them to dispute or confirm that thus-compiled tender does not contain material errors. 
Dynamic procurement systems and e-catalogs
The use of electronic catalogs in dynamic procurement system, which is also an electronic procurement system, features an especial practicality. Contracts based on dynamic procurement system may be awarded on the basis of a tender for individual contracts which, at the request of procurer, is separately submitted in the form of electronic catalog. In addition, as in the case of framework agreements with several tenderers, procurer may also award contracts after notifying tenderers of its intention to collect data necessary to compile tenders corresponding to the requirements of given contract from the already submitted electronic catalogs. The foregoing applies on the condition that the application for participation in dynamic procurement system has an electronic catalog attached to it, in accordance with technical specifications and in the form determined by procurer. In this case, candidates subsequently supplement electronic catalogs, upon being notified of procurer’s intention to compile tenders as described above. 
Creating and Filling In E-Catalogs
Creating e-catalogs by procurer

Prior to initiating public procurement procedure in which tenders should be submitted as electronic catalogs, procurer creates this form on the Portal through the intended format and specifications. 
By creating electronic catalog, procurer creates a document in which it defines the type of electronic catalog, as well as its basic and additional elements. 
An e-catalog is created by choosing options ‘My e-catalogs (Procurer)’ - ‘New e-catalog’ from navigation on the Portal’s homepage.






Display on the Portal
[image: ]

Then, basic data about e-catalog are defined: catalog’s label, title, and description. Basic elements of electronic catalog (those that procurer must define) are: position number, position title, technical specifications (description of services or works), unit of measure, currency, and quantity (for a standardized electronic catalog). 
Display on the Portal
[bookmark: _Hlk197266406][image: ]
Additional elements of electronic catalog are those that procurer may opt for, if it wishes to provide additional information or set additional request to tenderers, after which it names each additional field and defines one of several offered options in which such element will be expressed: a brief wording (one line), an integer or decimal value, and whether this particular field will be entered for all positions, by applying the Portal’s functionalities.
While creating e-catalog, procurer also defines the data that tenderer will present. Some are mandatory, such as unit price and the total price with VAT and without VAT for requested positions, with possibility to also set as mandatory data (e.g., brief description - basic features of the offered product, producer’s name), or as optional (e.g., photo of the offered product). 





Display on the Portal
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Preparing e-catalog request by procurer
Procurer prepares e-catalog either directly on the Portal or in an Excel template. Whichever way procurer chooses, e-catalog will be created so to represent the list of all goods/services or works it intends to procure. 
If creating e-catalog on the Portal in section ‘E-catalog positions’, procurer enters the requirements it has already defined (position title, description, quantity...) separately for each position in accordance with the Portal’s functionalities.
Display on the Portal
[bookmark: _Hlk197269035][image: ]

If using an Excel template, procurer downloads it in the Portal’s section ‘Catalog uploading’ - ‘E-catalog import template’, whereas the prepared catalog is uploaded in section ‘Catalog uploading’ - ‘E-catalog in Excel template format’




Display on the Portal
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Filling e-catalog in by procurer
Tenderer can access e-catalog either by choosing option ‘E-catalog’ - ‘defined e-catalogs’ on the navigation menu, or by choosing option ‘Fill in’ below the navigation line ‘E-catalogs’ on the procedure’s intro page.
Display on the Portal
[image: ]
Then, tenderer accesses e-catalog defined by procurer and, just like the two options that are available to procurer, those being: either completing e-catalog by Excel template or directly on the Portal, tenderer can also either fill in e-catalog directly on the Portal, or export an e-catalog’s Excel template (fill it in and then upload it to the Portal).
And all the filled in positions from the template are entered in e-catalog on the Portal, and thereafter tenderer can also upload requested documents (which of course cannot be done in Excel), such as in this case are photos of offered products.
Display on the Portal (an example of completed e-catalog)
[bookmark: _Hlk197270276][image: ]Drvotex doo 
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Preparing tender documentation with e-catalog
If procurer requests the tenders to be submitted in the form of electronic catalog, it has to state this in its public call for tenders or invitation to submit application or, where the notice on the existence of a qualification system is used as public call, in its call for tenders or call to negotiate.
When initiating a procurement procedure, it is firstly needed to mark the field ‘Instruments (electronic auctions / electronic catalogs) in section ‘Basic parameters of procedure’, and upon the display of two options, to select field ‘Procurement will use electronic catalogs’.




Display on the Portal
[bookmark: _Hlk197271154][image: ]
[bookmark: _Hlk197271482]Then, in section ‘Subject/Lots’ - ‘Description’, mark field ‘Tenders must either be submitted in the form of electronic catalog or contain an electronic catalog’, after which procurer chooses link to E-catalog that is included in the procurement at hand.
Display on the Portal
[bookmark: _Hlk197271450][image: ]
The remaining parts in preparing public call (invitation to submit applications / notice on the existence of a qualification system) and in designing tender documents on the Portal do not differ from the standard ones.
Submitting tender with e-catalog
Submission of tender with e-catalog is very similar to the standard submission of tender on the Portal. The difference is that instead of the filled-in form of the price structure (and maybe the filled-in technical specifications tables) and catalog delivery (depending on procurer’s requests in given procurement), here the completed e-catalog is uploaded (attached to the tender). 
In this case, additional advantage is that the Portal, given the ‘processable’ data on price from e-catalogs, can compute the total price and enter it in the field for offered prices in the Tender Form. 
Thus, there is not even a theoretical possibility of a calculating error since, firstly, the system (Portal) from the e-catalog itself calculates the total price for each position (by multiplying entered unit prices by specified quantities), and thereafter calculates the total price of all positions. 
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Description of goods, services, or works, and categories thereof


Method of submitting applications


Duration of the qualification system


Criteria and rules for functioning of the system


criteria for qualitative selection of economic operators



Initiating a public procurement procedure


Initial valuation of tenders


Invitation to take part in electronic auction - acceptable tenders 


Start of electronic auction - at least two working days from the invitation 


End of auctioning - public announcement of names and ranks of all tenderers that participated in the auction


Decision on awarding contract

                  34
[image: ][image: ]
image3.png
Pocetni parametri pokretanja postupka - opcije posebnih refima

in

(0 Posebni rezimi nabavke - Konkurs za

[ Posebni rezimi nabavke - Drustvene i druge posebne usluge
[ Uspostavljanje sistema kvalifikacije

(] Nabavka izuzeta od primene Zakona o javnim nabavkama




image4.png
Vazenje sistema kvalifikacije

Tip vazenja sistema kvalifikacije

Odredeno datumima pocetka i zavrietka

Neodredeno vazenje




image5.png
1. Osnovni podaci o predmetu = Delovi prijave koji se zahtevaju u prijavi
partiji

2. Kriterijumi za dodelu

ugovora

) Delovi prijave koji se zahtevaju u prijavi
3.0pis

4. Delovi prijave ko]
Obrazac ponude / prijave

ahtevaju u prijavi
Izjava o ispunjenosti kriterijuma za izbor privrednog subjekta
Tehnicko resenje / opis

Drugi dokumenti




image6.png
Kriterijumi za kvalitativni izbor privrednog subjekta sa uputstvom
Opis kriterijuma za kvalitativni izbor privrednog subjekta sa uputstvima.pdf , 210.4 KB
Kriterijumi i pravila za funkcionisanje sistema

EY

Ostale informacije (npr. obrazac za menigno ovlaséenje, i sl.)




image7.png
Opcija isklju€enja javnosti iz postupka otvaranja

Iskljuéujem javnost

Iskljuéujem ponudaée

Prethodni korak Sledeci korak





image8.png
A Procesipostupka  Dokumentacija  Pitanja|Odgovori  Prijave  Zastitap

Rafunar  priprema sistema kvalifikacije

Ispravka sistema kvalifikacije
Struéna ocena
Etel Kvalifikacija kandidata
Ele

Odluka o dodeli / obustavi
. Obavestenje o podnetom zahtevu za zatitu prava _
Okonéanje sistema

lzmena ugovora

Aktivan|19.12.2024 00:55
Zapisnik o otvaranju prijava.pdf (63.48 KB) D





image9.png
Kvalifikacija

Kvalifikacija

Nije priznata kvalifikacija

Priznata kvalifikacija (kandidat ce biti pozvan)




image10.png
Kvalifikacija

Kvalifikacija

Priznata kvalifikacija (kandidat ce biti pozvan)

O prijava se vise NE razmatra (pristigla je azurirana prijava)




image11.png
Pravni osnov

Pravni osnov za primenu postupka

Clan 51. stav 2./3. - dodelu ugovora javni/sektorski narucilac vrsi u restriktivnom postupku ....

Clan 70. stav 8. - ugovori koji su obuhvaceni sistemom kvalifikacije dodeljuju se primenom pravila druge faze restriktivnog postupka




image12.png
Pravni osnov za primenu postupka

Clan 70. stav 8. - ugovori koji su obuhvaceni sistemom kvalifikacije dodeljuju se primenom pravila

Izbor prethodnog postupka

radovi na izradi prikljucaka - 2021/S F07-0000002 - Objavljen
Odrzavanije - 2023/S F07-0000001 - Otvorene ponude / prijave

Racunarski inventar i rezervni delovi - 2024/S F07-0000003 - Otvorene ponude / prijave




image13.png
ﬁ Procesi postupka Dokumentacija Faze Zastita prava

Racunarska opremai inventar Druga faza restriktivnog

A Osnovni podaci o nabavci

Narucilac

Lokacija naruéioca
Naziv nabavke
Referentni broj
Vrsta predmeta
Procenjena vrednost
Vrsta postupka

Rok za podnosenje
Status postupka

A Vezani postupci

EMS AD BEOGRAD

RS110 - Beogradska oblast, Beograd (grad)
Racunarska oprema i inventar

45

Usluge

11.000.000,00

Restriktivni postupak

Objavljen

Naziv nabavke

Ref. broj Vrsta predmeta

[@ Racunarskiinventarirezervni... 235/2024 Dobra




image14.png
3axTesa ce eNEKTPOHCKA KOMYHMKaLUja
HcTpyMenTu (EnexTponcke nuuuTauuje / ENeKTPOHCKM KaTanosm)

mhe cnpoBefeHa eNeKTPOoOHCKa nuumuTaymuja

] ¥ ma6aBum he ce KOPMCTUTH E/IEKTPOHCKM KaTanio3m




image15.png
2.0pnyKa o cnepehioj

hasu

0Opnyka o cnepehoj azu

080 je nocneptba asa nocTynka npe oAnyKe 0 AOACNH YTOBOPA

CnpoBOAMM eNeKTPOHCKY MLUTALU]y 33 AOAeNY YroBopa





image16.png
ﬁ Mpouecunoctynka  [lokyMeHTauuja Tara|Ogroeopn  Mowyse  3awtutanpaea  /uuuaumje  Ugovoriv

CAyre CMEWTaja y 3eMmm Hoea nuuymtaumja

Nvuntaynje




image17.png
Mnas cnposohetsa nnyTauyje

/aTyM W BpeNe NoYeTKa AMUHTaLMje

MMuwTauuja ce cnposop no Gazama

OTe

Mnak dase

Tpajasse [y wunyrama]

AyTowaTcKo npoayesse nuuHTauMjef AKo je y opehenoM nepHoRy npe 3aBpLIETKa ML
TOTEOREN] BPANOCTH, TAMOVITRE 3yTOMATCKO NPOAYKeIbe AMLTaLMje

O
Ote

Ao ce nowyga nogwece [yweTn y unyTamal:
3
..npe 3aBpuseTKa AMMTaLuje (ase), Bfeme 3a8puleTKa ce nomepa 3a [y MuyTawal:





image18.png
Moi planovi [Naruilac]

Smerni

Moji postupci [Narucilac] < Naintern

Moj registar ugovora <

Moji E-Katalozi [Naruil





image19.png
2. Elementie-

Kataloga

Elementi e-Kataloga koje definise narucilac

Broj [ oznaka pozicije
Naziv pozicije

Opis / tehnicke specifikacije

Kol

na
Jedinica mere

Valuta





image20.png
Pretrazi...

Naziv polja koje ponudac treba da popuni Tip vrednosti Ponudac popunjava vrednost polja
Proizvodaé Duzi tekst (viSe redova) Obavezan upis
Osnovne karakteristike ponudenih proizvoda DufZi tekst (viSe redova) Obavezan upis

Fotografija ponudenog proizvoda Slika Neobavezan upis




image21.png
Podaci o poziciji e-Kataloga

Broj / oznaka pozicije

Naziv

Opis pozicije | tehnicke specifikacije

Koli¢ina

Jedinica mere

Valuta





image22.png
3. Uitavanje

kataloga

Utitavanje kataloga iz Excel Sablona

Sablon za importovanje E-Kataloga

b

e-Katalog u formatu Excel 3ablona

£




image23.png
A [foxywentaysja  Murawa|Oprosopu  E-Katanor  fMowyse  3awrwranpasa

Kanuenapujcin amewraj Bepunmcann E-Karanoz

Moju

A~ OcHosHM nogaum o HaGasuw anoan

Hapyawnau, KOHCANTUHT £100 CTAPA A30BA
TNoxauwja wapysmoua PCL2T -Cpencka o6nacr, Crapa Masosa
Ha3us HaGaske KaHuenapwicky avewTaj
Pedepenthn 6poj 5682
Bpcranpeamera [106pa
Npouetsena speanoct 25.000.000,00
Bpcranocrynka OTaopeny nocTynak
MHCTPYMeHT ENeKTpOHCKi KaTanor
Pox 3a nogHowewe  18.12.2024 23:00:00
Crarycnocrynka Objasmen

A EKatanoam

Monywn ~ Norn

3anpeawer / napruy Owmaka Haans aranora

[ B Kawenapuickn womewrs 2877/2024.005 Kamenapcn vamewsj




image24.png
Kolic Obavezna  -om Vaiuta | proivedaé navodenje osnovnin karakteristika *

ve) v oar v Q Q
50,00 200 RSD
v
200 200 RSD Divotex d.o.0. ‘Ormar je od univera, 145"90*11
v
10000 200 RSD Relaxed Sitting d.o.0. Radna stolica, crma, sa podeSavan
v

000




image25.png
Dali se koristi tehnika (Okvirni sporazu stem dinamiéne nabavke)

@Ne
Opa

Zahteva se elektronska komunil

ija
Instrumenti (Elektronske licitacije / Elektronski katalozi)

[] Biée sprovedena elektronska licitacija

lektronski katalozi

U nabave





image26.png
Ponude moraju biti podnete u formi elektronskog kataloga ili sadrzavati elektronski katalog

Veza na E-Katalog

[m] E-Katalog

[m] 2877/2024-005 - Kancelarijski namestaj




image27.png
ODRZIVO

SAVESNO
EFIKASNO

Projekat za odgovorno upravljanje





image1.png
ODRZIVO

SAVESNO
EFIKASNO

Projekat za odgovorno upravljanje





image2.png
ODRZIVO
SAVESNO
EFIKASNO

Projekat za odgovorno upravljanje





image28.png
ODRZIVO
SAVESNO
EFIKASNO

Projekat za odgovorno upravljanije




image29.svg
    Projekat za odgovorno upravljanje                               


image30.png




image31.svg
     


